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TES	 Energy	 Services,	 LP	 (TES),	 an	 energy	
consulting	 company,	 is	 saving	 the	 cost	 on	
electric	 bills	 for	 hundreds	 of	 facilities	
throughout	 deregulated	 areas	 in	 Texas. 

Predictable Results! 
Our	proven	methods	find	the	lowest-cost	
provider	among	the	25	leading	Texas	
Retail	Electric	Providers.	

Be Prepared for Potential 
Increased Rates! 
We	are	currently	locking	in	electricity	rates	
for	 facilities	 coming	 out	 of	 contract	
within	 the	 next	 four	 years.	 	 A	 number	 of	
our	electric	providers	have	alerted	us	that	
electricity	 rates	 are	 expected	 to	 hit	
historically	high	levels	quite	soon!			

 

Summer	Rates	Are	
Forecast	to	Skyrocket!			
Will	you	WAIT	to	price	your	next	contract	or	
will	you	ASK	NOW	for	a	"No	Cost"	Energy	
Analysis	to	capture	rates	before	they	rise.	

Endorsement	and	References!	
vChurch	Supply	CO-OP	Partner	
vTexas	Episcopal	Diocese	
vNew	Covenant	Presbytery	
vAssembly	of	God	Northern	District,	
vPotters	House	
vChampion	Forest	Baptist	Church			

Check	Out	Our	New	TES	Website!		
for	additional	references	and	more	details	
at:	www.tesenergyservices.com.

Market	Watch!	
When	 there	 is	 a	 dip	 in	 the	 marketplace,	
TES	 will	 advise	 you	 of	 the	 type	 of	
opportunity	available	at	that	time.		

Aggregated	Rates!	
We	manage	the	majority	of	the	facilities	in	
aggregated	 group	 rates.	When	 an	 electric	
provider	sees	us	pricing	a	large	load,	made	
up	 of	 individual	 churches,	 schools	 and	
non-profits,	 their	 rates	 drop.	 	 Then	 TES	
starts	 working	 to	 create	 a	 "Bidding	 War"	
among	 the	 providers	 to	 push	 for	 a	 lower	
rate!		

TAKE	ACTION	NO
W:	

Be	sure	and	call	o
ur	toll-free	direct

	line	at

866-948	-	5720	ex
t	122	to	set	up	an

	

appointment	on	the	phone
	or	in	person

to	review	your	en
ergy	needs,	to	inc

lude	a

"No-Cost"	Energy
	Savings	Analysis.

	

Capture	Current	"
Under-Market

Rates”	–	Before	T
hey	Rise	–	

“Even	if	your	chu
rch,	school,	or	no

n-

profit’s	electricity
	contract	doesn't	

expire	for	years!”
	

22



3

CONTENTS

14

Confronting Absurdity 
While Protecting Truth

by Everett Piper

MAY/JUNE 2018

FEATURE ARTICLE
Confronting Absurdity While Protecting Truth  Page 14

How a lesson on love leads us away from self-absorption to personal 
forgiveness, reconciliation, and an open heart toward others.   
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by Vonna Laue
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The Evangelical Council for Financial Accountability (ECFA) began in 

the late 1970s to provide a measure of integrity and accountability 

among Christian ministries and churches. Nearly 40 years have 

passed and the need to provide an environment of trust and 

transparency is as great as, or greater, than it was at that time. 

2018 Recap

For more pictures, go to www.TexasMinistryConference.org/conference-photos.html

Shelby Systems has been involved with the CO+OP for 
many years, along with the Texas Ministry ConferenceSM 
since it started. Being a one-day event with over 1,000 
attendees, we see tremendous value as both an 
exhibitor and a sponsor. It provides an excellent way 
for us to update our existing customers who attend 
plus the opportunity to meet potential new customers 
who are inquiring about our Church Management & 
Financial Software solutions. Congrats to the CO+OP 
for their 30 years of service and dedication as they 
help to further God’s Kingdom. Also, much thanks to 
Patti Malott, a longtime friend of Shelby, for her 
ongoing support and excellent leadership skills.
 
Blessings,
Russell McDaniel
General Manager of Shelby Systems

Texas Ministry ConferenceSM

Networking Together

Learning Together

Visiting CO+OP Alley Together

1-888-398-8897
www.integrityfurnituresolutions.com

Furniture Solutions for 
Churches, Schools, and 
Business Environments

From Planning 
to Installation

CO+OP Vendor Since 2001
19

Need to update pics

This conference is a one-stop conference where you can get all the 
information you need and more for an incredible price. 

Nikki Baker, Spring Baptist Church

A high quality, affordable, organized & engaging conference that caters to 
all denominations. 

Lisa Stetler, Salem Lutheran Church
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Church Security: 
What is it?

by Jim Napolitano

11 19 29
Seven 
Standards 
to Help 
with Risk 
Management       
These seven 
standards are 
not only basic for 
church operations 
– they  also 
provide a greater 
level of protection 
for your ministry.

Texas 
Ministry 
ConferenceSM 
2018 Recap      
. . . and what 
an experience 
it was! Re-live 
it through 
testimonials 
and photos that 
might include 
you or someone 
you know.

Church 
Security: 
What Is It?       
Nine areas 
deserve serious 
consideration for 
the protection of 
your church, staff, 
members and 
visitors.

Departments
More Power to You  Page 7
Your church can take steps to capture upcoming electricity  
rates before they rise.

We’ve Got You Covered  Page 8
Four security options your church can take to protect staff 
and congregation in the event of an armed assailant or 
similar emergency. 

Something to Talk About  Page 29 
A speaker at the Texas Ministry Conference relives what 
made it a great experience.

Clean Sweep  Page 34
The owner of a janitorial supply business gives five good 
reasons not to use bleach as a cleaning agent.

Know Your Vendor  Page 38
Learn how this vendor can assure you of the clean fresh air 
that keeps your facility healthy and comfortable.

Know Your Vendor  Page 40 
Learn the advantages of choosing this vendor for a wealth 
of types of foods and associated non-food products and 
equipment.

Connecting People and Resources

Keep your contact information current.  The lifeline of communication to our members is through correct  
contact information, i.e. key contact names, phone numbers and e-mail addresses. Send all updates to  
patti@churchco-op.org. Help us keep you informed of the latest in events and savings from our vendors.

Editor’s Note:  For submitting articles, artwork or comments about this publication, please contact:                                        
Patti Malott at 832.478.5131  |  patti@churchco-op.org 
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               Issue Dates: Feb, May, Aug, Nov 

AUTHORIZED ORGANIZATION  Church Supplies & Services, Inc.
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From the Director
Living with a retired Air Force and Houston Police Officer has taught the Malott 
family that not only is there a need for security and protection, but we need to 
know how to protect our family from potential harm. The military experience was 
quite different from the police experience.  

The Air Force had procedures and processes in place that officers knew they must 
follow for the betterment of the division and for their own good. Orders came 
down and orders were followed. Our family took on that mentality in the sense that 
when a decision was made, there were not many contradictions or much whining. 
We all just knew that certain processes were needed for everyone’s protection.

Having a police officer as part of the family taught us the how of protection. 
We learned how to handle a gun properly, never pointing it at anyone, and 
always making sure it was in the locked position. We learned about self-defense, 
checking under the car before getting in, being aware of those around us. We 
were taught the how about the various door locks, alarm systems, cameras, and 
many other things that helped protect us.

Just as the love for our family motivates us to protect them in as many ways as 
possible, our love for God should motivate us to protect His ministry, using the 
resources He has given us. This issue is full of ideas you can use for that very 
purpose. From protecting people in your organization from harmful chemicals to 
protecting its finances and staff, this issue provides you with processes that can 
help keep your ministry safe.

Don’t miss our featured article from Dr. Everett Piper on page 14. Dr. Piper shares 
how our job is to protect the ministry of the church and defend the integrity of 
the gospel. Learn how they are doing this at Oklahoma Wesleyan University.
Check out your two new vendors on pages 38 and 40. One can help protect 
your assets and the other can provide food for your ministry. You will also find 
a recap of the 2018 Texas Ministry Conference where 1,094 people gathered to 
learn, network and fellowship.

Grab that cup of coffee or your favorite drink, put your feet up and enjoy the 
50th issue of CO+OP magazine!

Together We Protect!

Patti Malott
Executive Director
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Learn more about the CO+OP at www.churchco-op.org or 
call 832.478.5131.

The purpose of the Texas Ministry ConferenceSM is to provide tools 
and resources for those who serve in churches, schools and nonprofit 
organizations. This includes people in leadership who drive the vision 
and those who support them such as employees, committee, lay, 
council, and session members; elders and volunteers.

We do this at our annual conference by offering affordable 
training, educational workshops, quality vendors and sponsors, 
networking, fellowship and encouragement.

The Texas Ministry ConferenceSM is held the third Thursday of each 
February.  

Learn more about how you can benefit  
from attending this conference at 
www.TexasMinistryConference.org or  
calling 832.478.5131.

www.TexasMinistryConference.org

www.churchco-op.org

Connecting People and Resources

Mission
The CO+OP connects churches, schools and nonprofit organizations 
with reputable vendors and resources to save time and money on 
products, services and education.

Purpose
We achieve our Mission through...

• Saving time by screening prospective vendors

• Saving money by pre-negotiating with prospective vendors

• Securing reputable vendor resources that bring value to  
member organizations: churches, schools, camps, nonprofits 
and other ministries

• Acting as your liaison and advocate in time of need

• Helping cultivate mutually beneficial relationships between 
vendors and members

• Providing excellent networking experiences

• Providing educational opportunities at a reduced rate through our 
annual Texas Ministry ConferenceSM using national and local 
relevant speakers

• Meeting the needs of others through our nonprofit organization

5
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morepowertoyou
By Michael Bernstein

All of our customers and prospects for churches, schools, 
missions and universities have one thing in common: 
good stewardship! After all, it is a blessing to be able to 
offer the congregants the lowest costs for electricity for 
their campus, large or small.  

A number of our electric providers have alerted us that 
electricity rates are expected to hit historically high levels 
quite soon! Reasons for this expected higher rate:

1.  Three aging power plants in Texas are going offline 
this summer, causing uncertainty about the summer 
supply. In the current market, we may need to put a 
short-term contract in place at a higher price until we 
arrive at a dip in prices. At that time we will lock in a 
long-term rate that is favorable for your facility.

2.  We may see a gradual increase in demand due 
to an overall increase in business expansion and 
manufacturing activity in Texas and the U.S., which 
will have an effect of raising energy costs.

Capture Current “Market Rates” – Before They Rise –  
even if your church, school, or other non-profit’s 
electricity contract doesn’t expire for years!

In 2017 we successfully captured a low renewal energy 
rate for a number of our aggregation customers who 
had contracts expiring in 2021. We were able to capture 
a “Below Current Market Rate” from 2021 to 2023.

Will you WAIT to price your next contract, or will you 
ASK NOW for a “No Cost” Energy Analysis to capture 
rates before they rise?

If you wait to shop for electricity until your contract is 
expiring, you may have missed your opportunity to 
bring a low rate to your congregants or members. 

When the providers receive a pricing request for a group 
or for individual churches, they begin negotiations at 
a lower rate. They know the history and power of the 
vast number of kilowatt-hours that TES has contracted 

Summer Electricity Rates Are Forecast to Skyrocket!

with these non-profits. The advantage of the group-
aggregated rates allows churches in deregulated areas 
to realize the same advantage as the larger churches.

Due to our deep relationships with the retail electric 
providers, we occasionally receive notice of a special 
buy to offer. 

DON’T WAIT!

Let us assist you with a no-cost electricity analysis of your 
current contract, even if it doesn’t come out for years.

Call TES at our toll-free number, (866) 948-5720 or  
(972) 447-0447 ext. 103, to discuss your energy needs 
and review your current contract status. We will offer you 
a no-cost analysis during that call.

We look forward to speaking with you about your energy 
needs, both now and in the future. TES welcomes you to 
contact us about your future energy needs.  

Please check our ad on the inside cover of this magazine.

Your energy management team,
TES Energy Services, LP  

Michael Bernstein    

TES Energy Services, LP
Phone: 214.924.7355
Email: tespowerbuy@
tesenergyservices.com

Michael Bernstein is the CO+OP Account Manager for 
TES Energy Services, LP (TES). Michael possesses detailed 
knowledge of the energy industry, along with expertise in 
sales and marketing, training and development, customer 
relations operations and non-profit management. 
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So many thoughts come to mind with the words “Protecting 
His Ministry.”  On the insurance side of things, we discuss 
them often. Indeed the topics are numerous, but who would 
have thought those words today would most likely resonate 
around church security and the threat of violence within our 
church walls?

Still fresh in our minds is the 2017 shootings at First Baptist 
Church in Sutherland Springs, Texas, which has led to many 
church leaders asking what steps they should implement to 
protect their congregations. That’s a fair question, but we also 
need to understand that most churches in America are safe 
places, and while acts of shootings on church property are 
shocking, they are rare. 
 
That said, as with any good risk management program, our 
task is to minimize a risk, knowing that we cannot completely 
prevent one, and the same holds true for acts of violence. Let’s 
review four possible options church leaders might consider as 
part of their safety programs.

1.  Utilizing Off-Duty Officers.  Of all options, this is the best 
deterrent to the threat of an armed assailant on church 
property – or for that matter in other tenuous situations. 
Ideally, have two or more off-duty law enforcement 
officers on site during services, with a police car parked 
in a highly visible location outside the church. The mere 
presence of their uniform and vehicle is a deterrent. Of 
course, there is a cost associated with using off-duty 
officers to provide security, but the costs feel more 
manageable when you consider that you’d only be using 
them for a few hours each Sunday. Consider also the 
reduced liability exposure by utilizing off-duty officers 
because if they have to respond to an emergency crisis,  
it’s their liability that kicks in, not the church’s.    

we’vegotyoucovered
by Gary Benson and Paula Burns 

2.  Utilizing Technology.  Modern security conveniences 
are so commonplace that we have a tendency to overlook 
some of the easier-to-use solutions churches can consider 
with nominal expenditures. Have a reputable alarm 
carrier evaluate your needs and consider utilizing items 
like surveillance cameras, entry control devices and panic 
buttons. For larger and even some mid-sized churches, 
the use of walkie-talkies or ear buds among parking 
lot attendants, greeters, or those assigned to patrol the 
grounds is an ideal way to communicate. Not only useful 
for effective church organization on a busy Sunday, but also 
essential in the event of a crisis.  

3.  Responding To a Crisis.  While our first thoughts 
might go to having an active shooter on the premises, 
it’s important that we have a well-thought-out plan 
to respond in the event of any type of emergency. For 
example, in anticipation of a medical emergency, form a 
team of well-qualified individuals who can best respond 
to that type of event. Or in the case of some form of family 
disturbance or other tense situations, know in advance 
how you would respond. Having uniformed police officers 
to handle these types of events is another ideal reason for 
having their presence. In the case of an active shooter or 
even word of a nearby shooter, know who should respond 
in such a situation, and how.   

4.  Forming a Church Security Team.  Okay, this is the 
proverbial elephant in the room, so let’s address it. Should 
we have a church security team? Are we allowed to have 
a church security team? The Texas state law put into effect 
last September made it legal for houses of worship to have 
armed volunteer security. The problem here is the wide 
range of competency among permit holders in handling 
a firearm, and of course the associated training that would 
be needed to deal with an active shooter. Even the best 

Protecting His Ministry:  An Insurance Perspective
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we’vegotyoucovered marksman is most likely not trained to meet the demands 
of such a situation, but church security teams do not always 
have to be armed. They can serve a valuable purpose in 
communication and coordinated responses. Armed security 
teams, in our opinion, are among the last options a church 
should consider forming. If they do, individuals with a law 
enforcement background and ongoing training options 
are then preferred. Even so, the church needs to take into 
consideration that it is placing a tremendous amount of 
responsibility on these individuals. There is also the potential 
for civil litigation to be directed against armed individuals 
who might injure or take innocent lives while discharging 
their weapons. There is more involved than a volunteer spirit. 
Most “church insurance policies” probably do not have an 
armed guard exclusion, but you need to check with your 
insurance carrier/agent to be sure.  

Prevention, preparedness and training for all types of crisis 
situations in churches are effective tools towards protecting 
your ministry. The best prevention measures to be agreed upon 
will take time to apply and will be an ongoing process, but your 
efforts will undoubtedly reduce your risks in these areas. 

Gary Benson and Paula Burns

Insurance One Agency

281.350.6277

garyb@insuranceoneagency.com 

pburns@insuranceoneagency.com 

The Insurance One team assembled to service 
the CO+OP members is led by agents with 
close to 100 years of combined experience. 
The Woodlands (Texas) office is led by agency 
owners, Gary Benson and Paula Burns.
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713-647-9700
Kim Whaley

kim@corebenefits.net

Is your program begging 
for attention!

Let us design an employee benefits 
package to cover your church or 

business from recruitment to retention.

Kim Whaley
kim@corebenefits.net   

713-647-9700

HEALTH   DENTAL   VISION   LIFE

Kim Whaley has assisted CO+OP members and vendors for 

six years.  In her role as an agent and a Registered Health 

Underwriter, she focuses on understanding ACA regulations and 

what is required for an employer to be compliant.  Whether you 

have 2 employees or 200, Kim will work hard to design a benefits 

program to meet your budget and your employee’s needs.

Introducing Dave Adams with First Continental Diversified, Inc, a 

Core Benefits partner providing expertise in Health Reimbursement 

Accounts (HRA), Flexible Spending Accounts (FSA) and IRS Section 

125 Plans to allow pre-tax employee deductions on their employee 

contributions towards insurance premiums.

Dave Adams
dadams@corebenefits.net 

936-756-7940

 Fire & Smoke Damage Restoration
 Water Damage Restoration
 Dehumidification
 Mold Remediation
 Document & Media Recovery
 Carpet & Air Duct Cleaning
 Reconstruction Services

Since 1948, Blackmon Mooring and BMS CAT have offered 
cleaning and disaster restoration services at the highest 
quality to a full range of properties. We pride ourselves on 
helping you keep your facility clean and safe, as well as 
recovering from life's unplanned disasters.

877.340.7752 



Seven Standards 
to Help with Risk 

Management
by Vonna Laue
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The Evangelical Council for Financial Accountability (ECFA) began in 

the late 1970s to provide a measure of integrity and accountability 

among Christian ministries and churches. Nearly 40 years have 

passed and the need to provide an environment of trust and 

transparency is as great as, or greater, than it was at that time. 



12

The three primary areas of focus for ECFA relate to board 
governance, gift administration, and finance. As the focus 
of this magazine issue is on Protecting His Ministry, it is 
worth noting that these same topics are critical to the idea 
of protecting our churches. If there is a breakdown in any of 
those three areas, the church will be at risk both financially 
and reputationally. 

ECFA developed seven standards related to these three core 
subjects. What follows is a discussion on how your church 
could adhere to these standards and provide a greater level 
of protection for your ministry. 

1 – Doctrinal Issues
Doctrine is an important cornerstone of every church. Having 
a written statement of faith will allow those interested in your 
church to clearly understand what your church believes to be 
true and “non-negotiable.” Understand that not everyone will 
agree with the positions taken, but it is better to be clear than 
to allow for misunderstandings and potential dissension later. 

2 – Board Governance
An effective board can mitigate a significant amount of 
risk. This statement causes one to ask, “What is effective?” 
Your denomination or affiliation may dictate your church’s 
system of board governance, but here are some general 
characteristics that may be helpful in enhancing an 
environment of accountability with the board:

• Board size should include at least five members. A 
smaller board doesn’t allow for enough diversity of ideas, 
knowledge, and opinions. While there is no specific cap on 
board size, it should be limited to a number that allows for 
structure and organization while providing the time and 
environment for any board member to be heard on an issue.

• It is important that a majority of board members be 
independent. Independence is impaired when someone 
is on staff, reports to a leader, is a family member of a staff 
person by blood or marriage, receives compensation from 
or has a business relationship with the church. 

• The board should function at a high level by setting 
direction and assuring adherence to board policies. The 
board should not be a “doing” board where the board 
as a whole, or individual members acting in their board 
capacity, are involved in day-to-day operational activities. It 
can be difficult, especially in smaller churches, to separate 
volunteer activities from governance activities, but it must 
be done for the board to function in a healthy manner. 

3 – Financial Oversight
Nearly every risk you can think of could ultimately have an 
outcome that impacts the finances of the church. The financial 
statements not only allow leadership to gauge the financial 
health of the church, but they also allow members of the 
congregation to understand the financial operations. 

It can be extremely valuable to engage an independent CPA. 
This may include a compilation, review, or audit—with the 
specific nature of the engagement depending on the church’s 
size and needs. The CPA may also perform some consulting 
services such as reviewing the church’s internal control structure 
or assisting with financial reporting models and the chart of 
accounts. It is possible to have an internal audit function that 
provides some level of oversight. If the church chooses this 
option, the individuals performing the internal audit procedures 
should have a solid understanding of the financial operations of 
a church, the relevant internal audit steps, and what results need 
to be reported and addressed by management. 

4 – Use of Resources and Compliance  
with Laws

Some church leaders have taken the position that because 
the church is a tax-exempt organization and not subject to 
an annual tax filing with the IRS, there are virtually no laws or 
regulations that are applicable to the church. This is certainly 
NOT true. In some ways, the responsibility is even greater 
because the church is able to provide a tax benefit to donors. 
Here are some examples of requirements that apply to 
churches as nonprofit organizations:

• Donations received and receipted must be controlled by 
the church and not by the donor. 
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• Assets of the church cannot be used to benefit a private 
individual or a for-profit entity.

• Funds sent overseas for purposes such as missions must 
meet specific criteria set by the U.S. government.

• Personnel laws are also applicable, such as paying 
overtime and properly classifying individuals as 
employees or independent contractors. 

• Certain tax forms are required to be filed such as W-2s, 1099s, 
and possibly even a Form 990-T with a tax payment if the 
church is involved in any unrelated business income activities. 

5 – Transparency
Providing the proper level of transparency related to financial 
and operational matters will allow those in the congregation 
to have a higher sense of trust in the leaders. The question 
then becomes what is the proper level of transparency? 
Obviously, making every piece of financial information 
available would not be prudent, and neither would complete 
secrecy and silence. Each congregation needs to find the 
proper balance for their church and then to communicate 
clearly what information is available and how the information 
can be obtained. 

6 – Compensation-Setting and  
Related-Party Transactions

Compensation of the senior pastor (or equivalent top church 
leader) is an important task. Setting compensation too low 
may result in not being able to find a pastor or requiring the 
pastor to work an additional job. A church may choose to 
have a bi-vocational pastor, but it must set their expectations 
accordingly. Setting compensation at a level that is too high 
could result in penalties by the IRS for excess benefits or 
might cause discord in the congregation if it is significantly 
out of line with what others in the community may be paid. 
The senior pastor’s compensation should be set by the 
independent board using comparability information to avoid 
either of these risks. 

Related-party transactions should also be monitored carefully 
to make sure the church is not conducting business in a 
manner that results in someone receiving a personal benefit. 
Adopting a conflicts-of-interest policy can help by requiring:

• All parties with a conflict-of-interest be excused from 
discussions and voting related to the transaction.

• Competitive bids be obtained.

• The board confirm the transaction is in the best interest of 
the church.

• The decision be documented in the board minutes.

• Board members and ministry leaders complete annual 
conflicts-of-interest questionnaires which are reviewed for 
possible conflicts.

7 – Stewardship of Charitable Gifts
Donations made to the church must be handled with the 
utmost care. This is a primary focus of stewardship. The 
church must accurately reflect the financial needs and then 
faithfully administer gifts that are received, including honoring 
restrictions placed on those gifts. Be careful to include the 
appropriate wording on all gift acknowledgements, as there 
have been many cases of gifts that were ultimately found 
not to be tax-deductible during an IRS audit due to lack 
of proper substantiation. Finally, consider the use of a gift 
acceptance policy to reflect what types of gifts the church 
will receive (specifically noncash items) and for what projects 
or designations the church will receive gifts (what types of 
restrictions will be honored). 

Identifying and managing risks doesn’t need to be a daunting 
task, but it does require intentionality. As you consider the risks 
for your congregation, determine if each of the previous items 
has been addressed or if there is additional work necessary. 
The best thing you can do is prioritize what needs to be done 
and then get started. Each item you address will put you one 
step closer to Protecting His Ministry.

For free help and resources on risk management and other vital 
areas of church administration, visit ChurchEXCEL.org by ECFA. 

Vonna Laue

Vonna serves as an Executive Vice President at 
ECFA. Before coming to ECFA, Vonna spent 20 
years, most recently as a managing partner, with 
a national public accounting firm specializing in 
service to Christian ministries in the areas of audit 
and consulting. There she served in organizational 
leadership as well as providing services to meet 
clients’ various needs.
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Confronting Absurdity 
While Protecting Truth

by Everett Piper
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Trigger Warning! What you are about to read 

may alarm, disturb or offend you:

Love is patient, love is kind. It does not envy, 

it does not boast, it is not proud. It does not 

dishonor others, it is not self-seeking, it is not 

easily angered, it keeps no record of wrongs. 

Love does not delight in evil but rejoices with 

the truth. It always protects, always trusts, 

always hopes, always perseveres. 

If you read that quintessential love passage from 1 Corinthians 
and failed to see a problem, you’re not alone. I share your 
confusion. This story hearkens back to Thanksgiving week 
2015. I was going about my daily business as President of 
Oklahoma Wesleyan University (OKWU) when one of my vice 
presidents called me:  “Dr. Piper, I wanted to give you a heads-up.  
One of our students confronted me after I spoke in the chapel 
service this morning. He told me I should have had a trigger 
warning prior to my sermon because it offended him and 
made him feel uncomfortable. He claimed I ‘singled him out’ 
and, likewise, his peers. They felt unsafe by my egregious 
micro-aggression. What I said in my homily ‘victimized’ him.” 

Bewildered, I asked to review the text of my vice president’s 
sermon, knowing that he always spoke from prepared notes 
and seldom ventured from them. “By the way,” I asked, “what 
was the topic of your talk?” His response blew me away: “It 
was a sermon from 1 Corinthians 13—on love!” 

Having worked in academia my entire career, very little 
that happens on college campuses surprises me. But I 
was simply amazed that I was being confronted with this 
absurdity at a private, conservative Christian university that 
still boldly and unapologetically celebrates an educational 
paradigm solidly grounded in a biblical worldview. No 
one visiting our campus could miss our distinctly Christian 
mission and message. We proudly boast of the primacy of 
Christ, the priority of Scripture, the pursuit of truth, and the 
practice of wisdom. Our university motto reads, “Impacting 
Culture with the Lordship of Jesus Christ.”  We require 
chapel attendance twice a week and hold our students 

accountable to honor traditional morality and live lives of 
integrity and personal chastity. We boldly state who we are 
to every prospective student and parent and are crystal clear 
about what is expected of all members of our community. 

Nevertheless, we had a student complaining that a sermon 
on love made him feel uncomfortable for being unloving! 
I responded with an open letter posted on our university 
website. Here is part of what it said: 

Young man, that feeling of discomfort you have after listening to 

a sermon is called a conscience. An altar call is supposed to make 

you feel bad. It is supposed to make you feel guilty. The goal of many 

a good sermon is to get you to confess your sins—not coddle you 

in your selfishness. The primary objective of the Church and the 

Christian faith is your confession, not your self-actualization. 

So, here’s my advice: If you want the chaplain to tell you you’re a 

victim rather than tell you that you need virtue, this may not be 

the university you’re looking for. If you want to complain about a 

sermon that makes you feel less than loving for not showing love, 

this might be the wrong place. 

If you’re more interested in playing the “hater” card than you are 

in confessing your own hate; if you want to arrogantly lecture, 

rather than humbly learn; if you don’t want to feel guilt in your 

soul when you are guilty of sin; if you want to be enabled rather 

than confronted, there are many universities across the land (in 

Missouri and elsewhere) that will give you exactly what you want, 

but Oklahoma Wesleyan isn’t one of them. 

At OKWU, we teach you to be selfless rather than self-centered. 

We are more interested in you practicing personal forgiveness 

than political revenge. We want you to model interpersonal 

reconciliation rather than foment personal conflict. We believe the 

content of your character is more important than the color of your 

skin. We don’t believe that you have been victim- ized every time you 

feel guilty and we don’t issue “trigger warnings” before altar calls. 

Oklahoma Wesleyan is not a “safe place,” but rather, a place to learn: 

to learn that life isn’t about you, but about others; that the bad 

feeling you have while listening to a sermon is called guilt; that the 

way to address it is to repent of everything that’s wrong with you 

rather than blame others for everything that’s wrong with them. 

This is a place where you will quickly learn that you need to grow up. 

This is not a day care. This is a university.
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A week later, the post had gone viral, shared by millions 
of people around the world. It became known as the 
“This is Not a Day Care” post and was featured on The 
O’Reilly Factor, The Kelly File, FOX and Friends, Varney 
and Company, NBC Today, and dozens of other local and 
regional news outlets. The American Spectator, The Federalist, 
The Washington Post, and The New York Times all covered 
the story. The Drudge Report, blogger Rod Dreher, and 
syndicated radio host Dr. Drew picked it up. Rush Limbaugh 
and Glenn Beck praised the story. My willingness to state 
what seemed to me to be obvious had started a bit of 
a wildfire among people frustrated by the “snowflake 
rebellion” on college campuses across America and around 
the world. My phone rang off the hook as emails and 
letters poured in from parents, frustrated at paying tens of 
thousands of dollars to have their children brainwashed and 
bullied, saying, “Thank you! It’s about time someone said it!” 

I wrote that post a little over two years ago, but the snowflake 
rebellion hasn’t lessened. If anything, it has devolved into a 
blizzard of self-absorbed insanity. Micro aggressions, trigger 
warnings, and demands for “safe spaces” continue to dominate 
campus news from coast to coast. 

At American University, the University of Wyoming, and UC 
San Diego, students receive coloring books to help alleviate 
stress and cope with anxiety. Not to be outdone, Brown 
University created a “safe space” for students that included 
“cookies, coloring books, bubbles, Play-Doh, calming music, 
pillows, blankets, and a video of puppies.” And Southern 
Illinois University just announced its brilliant plan to host 
coordinated campus “naps” where its students can snuggle 
up together in sleeping bags at the university’s library and 
“dream of diversity” as they seek to solve the nation’s ills. 

Meanwhile learned leaders of campuses across the country 
have forsaken science as well, insisting there is no biological 
or physiological distinction between males and females. 
As the result, nothing less than total “gender” chaos has 
ensued. Scientific facts have been flushed down the toilet, 
as college bathrooms have become laboratories for social 
experimentation and university classrooms have become 
platforms for ideological indoctrination and, as the result, 
women suffer the loss of their facilities, their sports, their 
privacy and their very identity. 

No longer are college campuses bulwarks of free thought and 
speech – in fact, they haven’t been for a long time. The same 
Woodstock-attending flower children of the 1960s who called 
for love and understanding – and then stormed campus offices 
and indulged in sit-ins and riots – now teach students to silence 
mostly conservative dissenters through disruptive violence. 

The stories seem endless. Millennials feel uncomfortable. They 
demand to be coddled. And spineless college administrators 
and their shamelessly complicit faculty readily comply. 

It may be tempting to dismiss what’s happening on university 
campuses as disconnected from the “real world” where most 
people live. But what happens in the classroom doesn’t stay 
on the campus. Whether it is the bullying dismissal of other 
points of view or the gender nonsense that has become 
ideological orthodoxy on college campuses, we should 
expect to see more of it on Main Street. 

Today’s law students are tomorrow’s lawyers and judges. 
Today’s business students are tomorrow’s business leaders. 
The students who want to ban Plato, Aristotle, Voltaire, and 
Kant from college curricula will soon be sitting on school 

It may be tempting to dismiss what’s happening on university campuses as disconnected 

from the “real world” where most people live. But what happens in the classroom doesn’t 

stay on the campus.
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*The above is taken from the introduction to Dr. Piper’s new book, Not a Day Care: 
The Devastating Consequences of Abandoning Truth, available at NotADayCare.com, 
Amazon.com, or other fine bookstores.  

boards or serving in academia. The students who believe 
in shutting down unpopular and often conservative points 
of view will soon be leading our state legislatures. What is 
taught in the classroom today will be practiced in the real 
world tomorrow. 

But aside from such absurdities (or perhaps because of them) 
these are some of the most exciting times in the history of 
the Church!  For the biblically faithful, “such a time as this” 
brings with it a crystal clear and clarion call. Our job is to 
protect the ministry of His Church. Our purpose is to defend 
the integrity of His Gospel. Our passion is to preach and 
teach His Truth.  May God give us confidence as we fight 
the good fight for Christ and His kingdom. May He give us 
courage to run into the face of the storm rather than away 
from it. 

Everett Piper

In his 15 years as president of Oklahoma 
Wesleyan University, Dr. Everett Piper has become 
known for his defense of intellectual freedom. 
He is passionate about providing education 
that models a way of thought, life, and faith, in 
a critically engaged community honoring the 
primacy of Christ, the priority of Scripture, the 
Pursuit of Truth, and the Practice of Wisdom. 

Dr. Piper is the author of Why I Am a Liberal, and Other Conservative Ideas 
and the viral op-ed, “This is Not a Daycare, It’s a University.”  His newest 
book on safe spaces and trigger warnings is the best-selling Not a 
Daycare: The Devastating Consequences of Abandoning Truth.
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2018 Recap

For more pictures, go to www.TexasMinistryConference.org/conference-photos.html

Shelby Systems has been involved with the CO+OP for 
many years, along with the Texas Ministry ConferenceSM 
since it started. Being a one-day event with over 1,000 
attendees, we see tremendous value as both an 
exhibitor and a sponsor. It provides an excellent way 
for us to update our existing customers who attend 
plus the opportunity to meet potential new customers 
who are inquiring about our Church Management & 
Financial Software solutions. Congrats to the CO+OP 
for their 30 years of service and dedication as they 
help to further God’s Kingdom. Also, much thanks to 
Patti Malott, a longtime friend of Shelby, for her 
ongoing support and excellent leadership skills.
 
Blessings,
Russell McDaniel
General Manager of Shelby Systems

Texas Ministry ConferenceSM

Networking Together

Learning Together

Visiting CO+OP Alley Together

1-888-398-8897
www.integrityfurnituresolutions.com

Furniture Solutions for 
Churches, Schools, and 
Business Environments

From Planning 
to Installation
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This conference is a one-stop conference where you can get all the 
information you need and more for an incredible price. 

Nikki Baker, Spring Baptist Church

A high quality, affordable, organized & engaging conference that caters to 
all denominations. 

Lisa Stetler, Salem Lutheran Church



The conference is like Noah’s Ark – includes all 
types of things.  

Lorrie Castle, St. Philip Presbyterian Church 

Every year we attend, we leave with so many 
amazing thoughts and ideas that have improved our 
church operation.  

Jean Carlen, Life Church
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What does the

Offer?
Buckeye Cleaning Center

Buckeye Hard Floor Care Program
Symmetry® Hand Hygiene Program
Reflections® Wood Floor Program
Buckeye Eco® Proportioning Program
Wilderness Paper
Champion Mops

Tiger Pads
Gateway Liners
Matting Program
Cleaning Equipment
Commercial Restroom
Accessories

We offer an extensive line of high quality cleaning and 

maintenance products, equipment, and a wide assortment 

of custodial supplies.

Buckeye customers receive professional support and 

training, maximize efficiency with superior products that 

promote human health and environmental safety, and 

save 20–50% following our standardized cleaning and 

maintenance programs.

BUCKEYE CLEANING CENTER 
(281) 873-4200

Dallas, Austin, Houston, San Antonio
+ Nationwide Distribution

www.buckeyeinternational.com 

Call us today to learn more about our 
complete line of maintenance products, 
equipment, and custodial supplies.
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A good day of building up & fortifying for ministry/ministry tasks.  

Janice Stump, Faithbridge Church 

A one-stop-shop for every ministry! 

Brittany Tan, Kingsland Baptist Church 

Best one day you will spend with fellow ministry workers and 
support staff! 

Becky Vance, Atascocita Community Church

Texas Ministry 
    Conference SM

We Amplify...
Together
Texas Ministry Conference SM

We Amplify...
TogetherTexas Ministry ConferenceSM

We Amplify...
Together

Texas Ministry Conference SM

Together We...
Texas Ministry Conference SM
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Just wanted to let you know how much I enjoyed and appreciated the conference last 
Thursday. I came back to my office on Friday and told the whole staff about it. I hope 
we can all come next year. I had no idea of the scope of this thing. It is truly wonderful!

My favorite session was with Stephanie Chase about dealing with difficult parents. 
It was highly entertaining, engaging, practical and inspirational. Mark Lanier as 
keynote speaker after lunch was the best!

Thank you so much to all of you behind the scenes who planned and executed this 
marvelous event. 

Blessings,
Esme Sheasby, Children’s Minister
West Houston Church of Christ



A Special Thanks to Our 2018 TMC Sponsors
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SunFire
Protection

& A larm Serv ices

Congratulations to our Promotional Door Prize Winners

Name Promotion Prize Sponsor

Ana Robles - Texas  Annual Conference of 
the UMC - Houston TX

IT Sponsor/Vendor Game Hundred Dollar Bill BEMA

Corrine Johnson - The Harbor - Friendswood TX Hashtag/Best Tweet of 
the Day

$100 iTunes Gift Card Chamberlin Roofing & 
Waterproofing

David Droll - Hope Beyond Bridges - Spring TX IT Sponsor/Vendor Game Hundred Dollar Bill BEMA

Dianne Rheams - First Baptist Church - Clute TX Early Bird Drawing $100 Amazon Gift Card Cox & Associates CPAs 

Kay Silence - Cy-Fair Christian Church -  
Houston TX

First 100 Registered 
Drawing

$100 MasterCard Gift Card Dynasty Sound

Chuck Kneyse - Church Administrative 
Professionals - Blue Springs MO

Person Traveling the 
Farthest

Christian Life Trilogy Campaign Kit Bible Study Media

$100 Amazon Gift Card CO+OP

Lisa Stetler - Salem Lutheran Church -  
Tomball TX

Person Bringing the Most 
1st Timers

(2) $50 Restaurtant Gift Cards Truett Seminary

Crystal Cube and Chocolate Shoe CO+OP

Sandra Avila - Family Christian Academy - 
Houston TX

Overall Conference 
Evaluations

(2) $100 Amazon Gift Cards Bank of the West

United Regional Health Care System -  
Wichita Falls TX

Organizations here for the 
1st Time

Water Fountain Grass Roots

Salem Lutheran Church - Tomball TX Church with the Most 
Attendees

(3) $100 Visa Gift Cards Sommerville & Associates

$2500 Advertising Ceritificate, 
Focus on the Family Series, Charles 
Stanley books

Salem Media (KKHT)



Congratulations to our 2018 TMC Door Prize Winners

Winner Church/Organization Door Prize Given By

Adam Dunlap Houston's First Baptist Church - 
Houston TX

Air Fryer AcctTwo

Adam Porter First Baptist Church - McKinney TX 9.7" iPad (32GB, WiFi only, Space Gray) Shelby Systems

Barry Firestone The Woodlands First Baptist Church - 
The Woodlands TX

$100 Gift Certificate for Lunch w/Stoller 
Foundation

Stoller Foundation

Becky Vance Atascocita Community Church - 
Humble TX

$100 Pappas Gift Card American Business Machines

Bob Hatcher Spring Baptist Church - Spring TX Baseball autographed by Astros 3B Alex 
Bregman

Daikin Applied

Candice Elliott The Fort Bend Church - Sugar Land TX $100 Amazon Gift Card, Church Buildings, by 
Katie Burch, Koozies

PlanNorth Architectural Company 

Charles Harlow Conroe Church of Christ - Conroe TX (2) $50 Shell Gas Gift Cards The Zenith

Cheryl Reyes Trinity Baptist Church - San Antonio TX $100 Amazon Gift Card, $100 Visa Gift Card, 
& 6 Tickets to Rodeo (Brad Paisley Concert)

Core Benefits

Christine Morgan Dayspring Church - Porter TX Amazon Echo Sommerville and Associates

Cindy Houlihan Pines Presbyterian Church -  
Houston TX

Megaphone w/Speaker Texas 2-Way

Daryl Parker Covenant Community Church - San 
Antonio TX

Edible Gift Basket The Seed Company

David Droll Hope Beyond Bridges - Spring TX Keurig Brewer Daiohs First Choice Coffee Services

David Swan Cypress Christian School - Houston TX NEST Camera Gulf Coast Security Services

David Thomas St Luke's Episcopal Church - San 
Antonio TX

$200 Office Depot Gift Card Ann E. Williams

Dawn Collins Covenant Community Church - San 
Antonio TX

$100 Visa Gift Card Frost Bank

Dennis 
Turnipseed

Eyes on Me Inc - Houston TX Arctic Zip-up Cooler Sherwin Williams

Dick Bogner North Belt Baptist Church - Spring TX Television HH Architecture

Elizabeth Henson Chapelwood UMC - Houston TX Amazon Echo TES Energy Services

Elizabeth Pilcher Faith Lutheran Church - Sugar Land TX $100 Amazon Gift Card ECFA

Evelyn Ogletree First Metropolitan Church - Houston TX (6) $50 Mayanah Gift Cards for coaching Mayanah Financial Coaching

Jason Mayfield Spring Baptist Church - Spring TX 10 Hour Charter w/driver Roadrunner Charters

Jennifer Hill Christ the King Lutheran Church - 
Kingwood TX

$100 Amazon Gift Card TouchPoint Software

Jenny Wong The Church of St John the Divine - 
Houston TX

$100 Amazon Gift Card mobileAxept

John Hopkins Living Word Lutheran Church - Katy TX $100 Pappas Gift Card Harper and Pearson Company

Jordan Ogletree First Metropolitan Church - Houston TX Apple TV The Church App by Subplash

Jori Kennedy Christ United Methodist Church - 
College Station TX

$100 Starbucks Gift Card Blackmon Mooring

Joyce Smith West Conroe Baptist Church -  
Conroe TX

$100 Amazon Gift Card Buckeye Cleaning Centers

Karen Ho Houston Chinese Church - Houston TX (2) $100 Pappas Gift Cards Health Insurance Solutions
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Winner Church/Organization Door Prize Given By

Leo Loughmiller Spring Baptist Church - Spring TX (2) Tickets to Houston Rockets vs Minnesota 
Timberwolves (2/23)

CFAC Mechanical

Linda Burnett First Metropolitan Church - Houston 
TX

$100 Office Depot Gift Card Kirksey Architecture

Linda LeCroy Faithbridge Church - Spring TX $200 Gift Certificate to Church Interiors Church Interiors

Lisa Sanchez Family Christian Academy - Houston 
TX

2 tickets to Houston Rockets vs Pheonix 
Suns (3/30) 

National Signs

Lorrie Castle St Philip Presbyterian Church - 
Houston TX

$100 American Express Card Care Providers Insurance Services

Mel Perry New Life Temple Church - Houston TX $100 Gift Certificate for Lunch w/Stoller 
Foundation

Stoller Foundation

Michaelea 
Fuentes

Boys and Girls Country of Houston - 
Houston TX

$100 Office Depot Gift Card Parkhill, Smith & Cooper

Myrna Arana Champion Forest Baptist Church - 
Conroe TX

$25 (each) Gift Cards: Applebees, Chilis, 
IHOP, Outback 

Integrity Furniture and Equipment

Nancy Jahns Brenham's First Baptist Church - 
Brenham TX

$25 Lowes Gift Card, 6 mos free membership 
to Church Facility Mgmt Solutions, 4 mugs

Cool Solutions Group

Patricia Collins Kingsland Baptist Church - Katy TX Dyson V8 Absolute Vacuum Cleaner Ridley's Vacuum & Janitorial 
Supplies

Paula Batiste South Park Baptist Church -  
Houston TX

Gift Basket Insurance One Agency

Pauline Nabb RED VEST VOLUNTEER Handmade box by John Malott CO+OP

Rev Joseph Kost Immanuel Evangelical Church - 
Needville TX

(2) $50 Gift Cards to Office Depot Office Depot

Robin Strayer Salem Lutheran Church - Tomball TX (2) 6 Piece Knife Sets, Deluxe Cheese 
Board, Cutting Board w/knife

Sysco Foods

Ron Hawkins Windwood Presbyterian Church - 
Houston TX

(2) $50 Visa Gift Cards Ambassador Services

Rose Poole Kinsmen Lutheran Church - 
Houston TX

$100 Gift Card Total Recreation Products (TRP)

Susan Brown KSBJ - Humble TX $100 Amazon Gift Card Shield Bearer

Suzanne Boase 
Honeycutt

KSBJ - Humble TX $100 Amazon Gift Card Ratliff and Associates

Suzy Johnson KSBJ - Humble TX Amazon Echo Sunfire Protection & Alarm 
Systems

Tamara Burke Christ the King Lutheran Church - 
Kingwood TX

$100 Amazon Gift Card Professional Janitorial Services

Tommy Rosson Houston Responds - Houston TX 5th Generation iPad 9.7" (128GB, Wifi only, 
Space Gray)

MBS, Inc.

Trista Jones Faith Lutheran Church - Sugar Land TX (2) $25 Gift Cards & (1) $50 Gift Card Imperial Utilities & Sustainability

Troy Sikes Brenham's First Baptist Church - 
Brenham TX

Drawstring Bag with waterbottle, Journal, 
Pens and $75 Visa Gift Card

ACS Technology

Vickie Summers Crossroads Fellowship - Houston TX Orrefors Crystal Bowl ($250 Value) NW Digital Works
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Champion Forest Baptist Church
EventU

American Business Machines
Office Depot

Smead
H-E-B

Stephens & Gatewood Dentistry
Spring Creek BBQ

Colortech Direct

Texas 2-Way Radio

Dr. Samuel J. Mitschke, DDS

CO+OP Vendors
Conference Sponsors

Texas Ministry ConferenceSM “Red Vest” Team
Champion Forest Baptist Church Staff

A special thanks to CFBC Facilities Manager,  
Randy Barnett, and his team

Elbe Creative, Graphic Design
The Church Network Houston Chapter Volunteers

Texas Ministry ConferenceSM “Blue Vest” Team
CO+OP Board of Directors

And many other Volunteers

Gifts in Kind

We appreciate 
those who make  
this conference  

possible…
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somethingtotalkabout
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2019 Texas Ministry ConferenceSM

Champion Forest Baptist Church, Houston TX

Look for more details at 
www.TexasMinistryConference.org

Texas Ministry 
    Conference SM

We Amplify...
Together
Texas Ministry Conference SM

We Amplify...
TogetherTexas Ministry ConferenceSM

We Amplify...
Together

Texas Ministry Conference SM

Together We...
Texas Ministry Conference SM

Save the Date!
2.21.2019

Together We...

Michelle Feagin, RHU | Health Insurance Solutions | 281-752-4830 | mfeagin1@comcast.net
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Church Security: 
What is it?

by Jim Napolitano

2019 Texas Ministry ConferenceSM



After a great and exciting career with the U.S. Secret Service – 
working  major investigations, working protection details 
for President William Jefferson Clinton and Former President 
George H.W. Bush, providing training for agents as a Program 
Manager and Senior Instructor, opening the Waco Resident 
Office for President George W. Bush, and more – I ended 
my career in Houston, Texas in 2008, retiring after 22 years 3 
months and 2 days (but who’s counting).

After retiring, I entered the private sector as a Security 
Representative for a major oil company and started Universal 
Safety & Security Solutions, a security firm located in the 
Houston area.

Since entering the security business, I have seen a lot of 
misrepresentation from people claiming that they are 
security experts, yet having few to no credentials to show for 
it. Some people even say they once protected the President 
of the United States, only to reveal that they stood on a street 
corner working as law enforcement when a visiting President 
drove past in a motorcade. I say all of this to get to my point: 
the very first thing you need to know when considering 
hiring security is knowing who your expert is and how much 
experience they have in security. An expert is someone who 
accomplishes a task over and over again with success.

So, in 2011 a major Houston area church sought out our 
company, Universal Safety & Security Solutions, asking us 
as experts to review and assist with their church’s security. 
After arriving at this church and having a very productive 
meeting with the Executive Pastor, I was asked to observe 
the next Sunday service and make some recommendations. 
The funny part of the meeting was being asked by some of 
the  volunteers at the main entrance desk, “WHY WOULD A 
CHURCH NEED SECURITY?” I explained to them that the church 
advertises their service times to the world. These services 
are attended by large numbers of adults gathered in a small 
confined area. These adults bring their children and place 
them with the church in the expectation that the church will 
secure them. With people gathering in this relatively small 
area, an evil person wishing to do harm to the children, adults, 
church employees and/or the person or persons on stage, at 
the altar or in a classroom would find it easy to execute his or 
her plan without any security present.
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From my experience in securing the President of the United 
States, I find that some of the security issues are easy to overcome. 
Pastors in some respect are like any politicians – they deliver their 
messages in front of large groups having a friendly base and 
sometimes a group of people that aren’t so friendly, depending 
on the message. The message is delivered at a publicized time, 
date and location, making it easy for the evil-doer to find an open 
opportunity to inflict harm or disruption.

What can churches do to strengthen their security and 
protect their congregations?
 
Access Control – Access control at a presidential event 
is simple compared to a church. Why is that? At a presidential 
event, the Secret Service limits the number of entrances and 
exits and screens the audience with magnetometers and more. 
This is impossible for churches to do on Sunday mornings while 
trying to welcome as many people as possible to their church 
for worship. Churches want to be as open and welcoming as 
possible to all people across the spectrum. Magnetometers most 
certainly would deter that! Churches still need to have some form 
of access control, however. Access control can be as simple as 
locking certain exterior doors in order to funnel people through 
entrances that have greeters handing out the weekly programs 
who can observe and report any suspicious individuals. Access 
control also includes electronic devices for employees to use for 
areas throughout the church complex.

Understanding Your Vulnerabilities – Having 
a reputable security company come to your church and 
conduct a security vulnerability assessment is paramount 
to mitigating your risks. An assessment will give you a clear 
picture of your normal operation, both during the week 
and on the weekends, and of what your vulnerabilities may 
be. The assessment should include possible solutions to 
addressing the vulnerabilities.

Understanding the Threat – Your security expert 
should also give you a threat analysis of the church and 
methods on how to deal with potential threats. Simply think 
about what motivates people to come to church. Most 
people go to church for the message and to understand life 
through their faith. Some come to find the answers to life’s 
problems, such as why do all bad things happen to them 
and who is to blame. Others completely disagree with your 
church’s teaching, want to let you know your way is wrong 
and to lead you to their way of thinking. Lastly, people’s lives 
may be in complete crisis, and you should have a solution!
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Church Security Team – This is a complicated issue. 
The best way to form a security team is to hire a licensed 
security expert and have them assemble a team of trained 
armed licensed security guards that follow a set of post orders 
designed by the security expert with an eye to how the church 
should be secured. Some churches with small or no budgets 
for security use security volunteers that are not trained in Use 
of Force (and may or may not have knowledge of Chapter 9 of 
the Texas State Penal Code). The use of non-trained volunteers 
could become a liability issue. The hiring of off-duty police 
officers is expensive, and issues with the officers occur if you do 
not specify what you need them to cover. If the church creates 
traffic issues because of their large attendance, only a Peace 
Officer can direct traffic (in Texas), so you should brief these 
Officers on what to do in case of an incident.

Security Director – With most of the churches for whom 
I have provided consultation, the point of contact has been the 
Executive Pastor, who then passes me off to the Maintenance 
Supervisor. Security is always secondary. The church should hire 
a Security Director who understands the concerns and issues 
at the church, including the Pastor’s schedule and questionable 
emails, calls or social media posts made to or about the Pastor.

Executive Protection at the Church – When 
the Pastor has a large footprint (he or she broadcasts on 
television or online, reaching out to areas around the world), 
the church should consider investing in Executive Protection 
for the Pastor. Missionary work also brings attention to 
the Pastor. If the pastor starts to receive threats or even 
unusual attention from people, it may be time for a Security 
Vulnerability Assessment (SVA) at the Pastor’s home with 
possible security there. Having a trained expert in executive 
protection is the way to go.

Electronic Security Equipment – Cameras, alarms 
and sensors are great tools and can give you warning before 
something unwanted or dangerous takes place in the church. 
But the church has to have someone monitoring these tools to 
alert the security team that they have an issue coming their way.

Communication – This brings us to closed circuit 
shortwave radio systems. A true security expert knows the 
value of a GOOD communications system. It will increase the 
ability of your security team to respond appropriately to issues.

Training – Doing table-top exercise scenario training is 
important, and simply talking through different issues with 
your staff will decrease their response time and increase their 
ability to have a correct response to issues that may arise.

So in the end, hiring a vetted security expert will serve your 
church and your members well, giving them some peace of 
mind. Remember, all will seem well until evil comes to call. 

Jim Napolitano

With more than 30 years of combined law 
enforcement and private security experience, 
James Napolitano is a trusted professional in the 
security industry providing expertise to individuals 
and organizations of all sizes. He is currently the 
Chief of Police for the City of Montgomery, Texas, 
and the owner and President of Universal Safety 
& Security Solutions, LLC, a security firm located in 

Conroe, Texas. Mr. Napolitano has taught about church security at the 
Texas Ministry ConferenceSM, and can be reached at (281) 475-9343, or 
jnapolitano@usssinc.com.



Robert Jacobs • 281.799.2112 • PJS.com

Have you heard?
We have two new representatives to help with all your copy, print and fax needs!

Daniel Anders
office: 713-688-8873, ext. 247

mobile: 832-279-8877
danders@abmtexas.com

Mike Daniel
office: 713-688-8873, ext. 243
mobile: 713-882-7432
mdaniel@abmtexas.com

Customer Service
Quick response,  
availble 24/7,  

365 days a year

Total Document Solutions
The latest office equipment 

products, service and supplies 
at one low cost

Special Pricing
Discounts exclusive to  

CO+OP members

Relationships
Official vendor for Church 
CO+OP and Ricoh/Kyocera 
Business Equipment dealer

American Business Machines, Inc.
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Beverages Cups, plates
& cutlery

Brewing
systems

Snacks Coffee &
condiments

• Dedicated Account Managers supported by product specialists
and an award winning customer service team.

• Delicious snacks and beverages from trusted brands, including 
Coffee-Mate®, Nature’s Own® , Folgers®, as well      our exclusive 
Office Depot® Brand. Plenty of healthful options are available.

• Convenient, one-stop purchasing for all your breakroom needs,
as well as office supply products including paper, ink & toner,
technology and furniture.

• Fast & Free Delivery on qualifying orders of $50 or more within
our local delivery areas. See below for details.*

*Fast & Free Next Business-Day Delivery: Order online/phone by 5:00 pm or via fax by 3:00 pm,
local time (in most locations), and we will deliver your order FREE, the next business day (between
8:00 a.m. and 5:00 p.m. local time). Minimum purchase required after discounts and before taxes.
There is a charge of $5.95 for orders of $.01 to $49.99. Most furniture, oversized and special order
items do not qualify. Other restrictions apply.
See business.officedepot.com, call 888-263-3423 or ask your account manager for details.

Office Depot is a trademark of The Office Club, Inc. © 2017 Office Depot, Inc.
All rights reserved.

 as 

Jake Davis
855.337.6811 ext.12661
jacob.davis@officedepot.com
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Before Guy and I took over Ridley’s Vacuum and Janitorial 
Supply in 2012, we began to think and pray about the 
vision for our company. What would the company look 
like under our leadership: what service and products 
would we offer, what would be the atmosphere of 
the store, etc. At that time I was pregnant with our 
first child, and like many first-time moms, I was in the 
process of researching everything baby-related. I had 
a book that detailed and rated every baby product on 
the market, with reviews, safety ratings, value and need. 
Then it ranked each Item from best to worst in each 
category. I pored over this book, I read all the details, I 
wanted my baby to have the best safety-rated car seat, 
stroller, highchair, everything. I put post-it notes on the 
important pages: I was really serious about baby safety. 
On my hunt for the perfect baby accessories, Guy and I 
discovered a small family-owned baby store in Houston. 
I walked in with my dog-eared and worn baby book and 
was greeted by a car-seat expert. She began to show us 
all of the car seats they sold as I feverishly combed the 
pages of my book to keep up. Every car seat that she 
showed us was 5-star rated. She politely turned to me 
and said that I didn’t need my book, that everything in 
her store would have a 5-star rating, she couldn’t imagine 
selling anything else. I remember the look on Guy’s face 
as we realized that we had the first puzzle piece of the 
vision that we were seeking for Ridley’s. 

Right in the middle of that baby store, we realized the 
value of being an expert in the field you are in and 
putting the quality and safety of products you sell as 
your top priority. And so began our efforts to do just that: 
we began to educate ourselves on the products that 

cleansweep
by Vanessa Cordell

Safe Chemicals

we already knew to be of great quality. We toured the 
facilities that our chemicals are made in; we talked with 
the chemists that made them. If it wasn’t something 
that we would consider our baby being exposed to, it 
wasn’t something for us to sell. After all, who were we 
selling to? Schools, hospitals, daycares, churches… all of 
these are people, children, just like ours, precious and in 
need of protecting. 

As a ministry leader, the same burden has been placed 
on you, to protect your people by education and by 
placing safety as a top priority.  

One of the most common chemicals we see misused 
is bleach. Bleach is often used to sanitize and treat 
mold. One of the most concerning things during the 
cleanup of Hurricane Harvey was the number of people 
we saw and heard using bleach to clean up flooded 
areas, and even spraying bleach to kill mold. Bleach will 
not remedy a mold problem. It can, however, mask a 
mold problem and create an environment for mold to 
multiply in.

The character of bleach is such that it should never 
be used for the treatment of mold or bacteria, and 
here’s why:

Bleach Won’t Reach.

Bleach is made to be used on hard surfaces only. It is not 
designed to be used on porous surfaces because bleach 
does not penetrate. Mold, however, does penetrate: it 
grows finger-like roots and can burrow down deep into 
porous surfaces like wood. Surface cleaning can never 
get mold out of the pores.
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Bleach is Toxic.

There is a reason why the image associated with toxic is the 
skull and crossbones. It’s deadly. Bleach is known to cause 
brain damage just from exposure. At room temperature bleach 
emits dioxins, which are known to cause cancer. And we 
haven’t even started on the damage if it is inhaled, ingested, or 
gets into your eyes. You may have experienced an oily feeling 
on your fingers if you’ve ever touched bleach, which is the 
layers of your skin dissolving. Bleach is toxic. 

I hope that this has educated you a little on bleach and its 
effects. There are so many great bleach-free alternatives that 
can effectively clean and safely sanitize. There is so much to 
learn about the chemicals that you are using, and we would 
love the opportunity to teach you and help you protect your 
ministry by using safe and correct chemicals.  

Vanessa Cordell  

Vanessa and her husband Guy own Ridley’s 
Vacuum & Janitorial Supply in Houston TX. 
Previously, Vanessa was in full-time ministry 
for a decade before becoming a wife, business 
owner, and mother of three. She is a graduate of 
Southwestern Assemblies of God University with 
Bachelors Degrees in Church Ministry specializing 
in Youth Ministry, Cross Cultural Missions, 

Education and a minor in Bible. Vanessa is passionate about using her 
business platform to help further the Kingdom’s work. 

Bleach Bleaches.

If you have ever made a mishap in the laundry room, then you 
know all too well that bleach bleaches. The problem when 
trying to get rid of mold is that if you bleach it, you can’t see 
it but it is still there. And the same as with all horror movies, 
you can’t kill it if you can’t see it. The surface may have been 
bleached, but the mold that has penetrated is still alive and 
growing.

Bleach is Water.

Weren’t we trying to clean up the damage of water after Harvey? 
Exactly! Bleach contains 90% water. And mold and bacteria 
love water: they use it to flourish. When bleach is applied, the 
chlorine evaporates quickly on the surface and leaves water to 
penetrate into the pores, giving mold and bacteria a perfect 
breeding ground. Because of this, using bleach can often cause 
mold to become worse than it was originally.

Bleach is Caustic.

What is caustic? It means that it is able to burn or corrode. 
Have you ever bleached a hole in something? Or left bleach 
sitting on a surface? It starts to deteriorate the surface. Just 
look at the shelf where you keep your bleach and you can 
start to see some of its effects, and that’s from a small amount. 
When people spray bleach and leave it to sit on surfaces, 
bleach will do what bleach does and begin to break down 
what it’s in contact with. So if you have sprayed this on your 
wood, it’s going to weaken the wood by breaking down the 
wood fibers. We need the wood that frames and supports our 
homes and churches to be sound and strong, not weakened.

Right in the middle of that baby store, we realized the value of being an expert in the field 

you are in and putting the quality and safety of products you sell as your top priority. And 

so began our efforts to do just that: we began to educate ourselves on the products that we 

already knew to be of great quality.
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BA N K I NG.
I N V E S T M E N TS.

I NS U R A NCE.
We  w o r k  t o g e t h e r  s o  t h e y ’ l l  w o r k  t o g e t h e r.

At Frost, our team will work together to give you customized solutions that make the most of your 

banking, investment and insurance needs, and help you reach your financial goals. So, if you could use 

a hand with any part of your financial life, our team is here to help you.

frostbank.com | (800) 513-7678

Investment and insurance products: are not FDIC insured, are not bank guaranteed, may lose value. Investment and insurance products are o�ered through Frost Brokerage 

Services, Inc., Member FINRA and SIPC. Insurance products are also o�ered through Frost Insurance. Deposit and loan products are o�ered through Frost Bank, Member FDIC.

FAITH COMES BY HEARING

    www.kkht.com

Free Apps              .

713.260.3600
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Emergency or preventive. Our building envelope solutions 
are comprehensive. Our approach is driven by a service 

mindset and our reputation is for quality work done safely 
with a spirit of cooperation and teamwork.  

WE ROOF.  WE WATERPROOF.

ROOF ASSET
MANAGEMENT

ROOFING &
SHEET METAL

WATERPROOFING
& CAULKING

BUILDING &
GARAGE RESTORATION

ROOF MAINTENANCE
& LEAK REPAIR

713-880-1432       www.chamberlinltd.com 
Houston       Dallas       Austin       San Antonio

Oklahoma City       Tulsa
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knowyourvendor

Energizing Faith-Based Communities with Quality Air

Daikin Applied 

With each new dawn, the focus of your day is the faith-
oriented mission to the people in your community, rather 
than the building where you gather. Gone are the days 
when a church was only a place for Sunday worship: your 
church – its leadership, congregation, community, and 
the building itself – are called on seven days a week. Your 
church is a school, a gym, a daycare, a night school; it’s a 
gathering place that nurtures, heals and grows the 
community at large.  

Keeping that building humming is critical to your mission. 
It must be comfortable, with sufficient clean fresh air, so the 
community can serve the mission with energy and joy. And 
it must be efficient, as you are also the steward of your  
parishioners’ financial gifts. The extended hours put pressure 
on you to manage your resources far differently today than 
even five years ago. The last worry you want is whether one 
of the biggest expenses – your building and energy costs – 
will diminish the power of the gifts you receive. 

At Daikin Applied, our team is devoted to caring for  
customers like you and delivering solutions to support 
your community in worship, in learning, in mission work, 
and in gathering as a faithful community. Our portfolio  
is highly engineered and designed with the belief that 
no two buildings are the same, nor are the people 
they serve. 

Daikin’s equipment delivers the most efficient performance 
under all conditions. We are a global leader with unique 
HVAC expertise and an unwavering commitment to 
quality air. Daikin Applied designs and manufactures 
technologically advanced commercial HVAC systems for 
customers around the world. Building owners like you 

turn to us with confidence that they will experience 
outstanding performance, reliability, and energy efficiency. 
Daikin branded products, solutions, and services are 
sold through a global network of dedicated sales, 
service, and parts offices.

At Daikin Applied, we are proud to work with religious 
organizations across North America, providing  
technologically advanced HVAC solutions to reduce 
energy costs and increase comfort. Now, aligned 
with Church Supplies & Services, Inc., we can help you 
achieve your faith-oriented mission by joining a larger 
purchasing entity to reduce operating costs and gain the 
peace of mind that potential partners match your needs.

With Daikin’s HVAC solutions, you can rest assured 
that your church community can come together in 
a healthy and comfortable space so you focus on 
what matters – living out your mission in faith. From 
original equipment that can serve any part of your 
facility through maintenance agreements to keep you 
online, our team is focused on serving what churches 
have become – faith programming centers with 
unique requirements and schedules.  Just like your car, 
commercial HVAC equipment has become more and 
more sophisticated, providing better efficiencies and 
requiring maintenance from a highly skilled technician.  
To keep your HVAC system running at its best, manage 
expense and decrease lifetime costs, routine maintenance 
is critical. Through a regular maintenance agreement 
with our factory-trained team of service technicians, 
we can ensure that your investment will be properly 
maintained to provide efficient, safe operation, saving 
you both time and money. 
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We know budgeting is also a critical requirement and concern 
for your organization. Unplanned repairs and escalating opera-
tions and maintenance costs can cause financial challenges 
for many organizations. Many large investments such as HVAC 
systems need to be planned years ahead to avoid unexpected 
operational costs that diminish your mission reserves. Daikin 
Applied can help plan with you to assure that the financial 
resources required to run your facility are optimized. We partner 
with customers who benefit from our asset management tools, 
which calculate future equipment costs and when replacement 
is best timed to provide uninterrupted comfort for your community. 

With Daikin’s asset management service you will receive an 
evaluation report including the major preventive maintenance, 
service, and repair activities needed for your facility. This 10+ 
year analysis will include an estimate of the value of your overall 
HVAC system needs. You will also receive a year-to-year financial 
summary that can be used to adjust your current budget, if it is 
needed. It is our goal to provide you with the level of detail you 
need to feel confident about your building’s financial needs for 
the next ten years.

We know your goal is to spread the Word of God and reach as 
many people in your community as possible. Let us help you 
meet your mission by bringing quality air to life and unleashing 
the unlimited potential of the people in your faith community. 

About Daikin Applied

Daikin Applied is a member of Daikin Industries, Ltd, the world’s 
#1 air conditioning company. Because it is founded in a firm 
conviction of People-Centered Management, we believe the 
growth of our company is directly tied to the growth of our 
people and serving customers in more than 150 countries.  
Daikin Industries, Ltd has more than 90 production sites 
worldwide. To learn more about why Daikin is the leading HVAC 
company worldwide, visit www.DaikinApplied.com. For more 
information, please contact Duane Rothstein at 763.553.5418.

ONE-STOP SHOP

 f Innovative coatings to get 
the job done quickly 

 f A broad selection of paints 
and stains, applicators and 
painting supplies 

 f Exceptional color  
selection tools

 f Paints that meet the most 
stringent environmental 
regulations

 f Competitive pricing

 f Expert advice and 
exceptional service from  
a store near you 

For All Your Maintenance Painting Needs

Visit sherwin-williams.com

Marketing Literature Publication Information  

Literature Number: Church Supplies & Services, Inc.
Literature Name: CO+OP 1/4-Page Vertical Ad
Marketing Manager: Bob Sauer
Phone Number: 763-533-5094
Email: bob.sauer@daikinapplied.com
Publisher’s Name: Elbe Creative

Issue Month: 11/2017
Ad Size: 3.8125" (w) × 5.125" (h), Live 0.25", Bleed 0.25"
Ad Color: CMYK

 

Success doesn’t  

come out of thin air. 

It takes hard work  

and a strong team.

For years, we’ve redefined  

HVAC technology, innovating and  

pushing to never settle. Together with  

our customers, we’re delivering the  

solutions to reach new heights  

of success. 

DaikinApplied.com

2017 Daikin_CSS Co-Op_QtrPg-Vert_3-8125x5-125.indd   1 11/17/2017   12:10:59 PM
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Sysco Food Services

As the largest food service distributor in North America, 
Sysco Food Services provides superior buying power, 
pricing, and the largest product selection. We carry fresh 
and frozen foods including dairy, meats, seafood, poultry, 
produce and beverages, in addition to canned and dry 
foods. We also offer non-food products for food service 
operations such as paper and disposables, chemicals/
janitorial products, supplies and equipment. And we offer 
free top-notch technology for inventory control and easy 
on-line ordering.  

We are well acquainted with faith-based institutions and 
non-profits, having been chosen to service thousands of 
churches and schools across the country.  CO+OP members 
also receive “Sysco Rewards,” a system that offers quarterly 
rebates on thousands of products.

Drawing on 49 years of solid business experience, 
Sysco operates in every major city in North America. In 
Houston our physical location is at 10710 Greens Point 
Crossing, Houston  TX  77038. We operate six days a 
week (Monday through Saturday), and our local hours 
of operation are 7:30 a.m. to 4:30 p.m. We provide next-
day delivery in most areas, and the highest fill rate and 
customer service level in the industry.

Sysco is a member of the Better Business Bureau.

For more information, contact Scott Counts at 
713.679.5273, or the CO+OP at 832.478.5131.  

knowyourvendor

Search Products

Order Guide

Order# Delivered

Total Order Qty

Open 39

6

130

11 items

123456
has been delivered

02/27/2016
at 08:41 AM

09/03/2016$120.00

Submitted!

Historical

Delivery Date

My Sysco Truck

My Active Order New Order

We are happy to introduce MySysco, a central hub where 
you can access your favorite Sysco Applications and tools. 

Whether you’re streamlining your restaurant with fully 
integrated POS and guest management system CAKE, 
building your menu for profit with MySysco Marketing, or 
placing and tracking orders on-the-go with MySysco Order 
app, MySysco helps you work faster and more efficiently.

CHECK IT 
OUT ONLINE
www.mysysco.com

ORDER TRACK MANAGE

Restaurant Management Made Easy 

• Create and review orders
• Search product images and 
nutrition information

• Modify and add to orders
• Look up past orders
• One step reordering
• Access grocery lists

• Track, review, and monitor 
your order deliveries

You’re in control with new Sysco Mobile!  Now you can place and review your Sysco orders from 
your mobile device. Your business doesn’t sit still – why should you?  Sysco Mobile provides 

anytime, anywhere access to make your business run more efficiently – and profitably! 

Mobile

Distributed by Sysco Corporation.1370 Enclave Parkway, Houston, TX 77077  www.sysco.com 

ORDER TRACK MANAGE

Restaurant Management Made Easy 

• Create and review orders
• Search product images and 
nutrition information

• Modify and add to orders
• Look up past orders
• One step reordering
• Access grocery lists

• Track, review, and monitor 
your order deliveries

You’re in control with new Sysco Mobile!  Now you can place and review your Sysco orders from 
your mobile device. Your business doesn’t sit still – why should you?  Sysco Mobile provides 

anytime, anywhere access to make your business run more efficiently – and profitably! 

Mobile

Distributed by Sysco Corporation.1370 Enclave Parkway, Houston, TX 77077  www.sysco.com 

Opco Name
0000 Address, City State | Phone 000-000-0000

We are happy to introduce MySysco, a central hub where you can access your 
favorite Sysco Applications and tools. 

MySysco helps streamline your food service operation orders, deliveries and inventory 
control.  MySysco helps you work faster and efficiently. 
Also….Don’t forget to ask your Marketing Associate about Sysco Rewards Rebate 
program.  Available for all CO+OP members. 

Contact your Sysco Marketing 
Associate for more information.
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Houston Branch: 

10055 Regal Row #150 
Houston, Texas 77040 

Ross Hebert 281.820.6300

www.gulfcoastsecurity.net

Over 25 years of 
local ownership, 
operation and  

service to the greater 
Houston area

Serving church 
communities, 

home and business

Bringing customers 
an unmatched  

commitment to 
service, excellence, 

and lower costs

We also specialize in the installation, monitoring and maintenance of: 
• Electronic Security and Fire Detection Systems   
• Video Surveillance
• Communication Systems: Telephone and audio/video intercom systems   
• Asset Theft Protection, like lacing A/C units to detect theft or vandalism

Managing a facility accessible by multiple groups of people at different times 

can present a variety of access control and security concerns.  Our integrated 

access control systems are economical and provide enormous security benefits 

necessary to ensure that the system we design and install addresses your 

unique issues.  We have access to the best technologies, and specialize in 

non-proprietary systems that keep you in control.

info@gulfcoastsecurity.net  |  713-936-4888State Licenses: B-05803 & ACR-1650640

Integrated Access Control and Security
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CFAC Mechanical
“The Mechanical Contractor for 
Houston Churches and Non-Profits”

Champion Forest AC has helped JVBC with our 
HVAC needs for many years. They do a great job 
with preventative maintenance as well as big 
jobs. Recently CFAC installed a 50 ton condenser 
for us. The bid was by far the lowest, but we 
did not sacrifice anything in the way of quality 
equipment or workmanship. I wholeheartedly 
recommend Champion Forest for the HVAC needs 
of your church or business.  
Leonard Prater, Associate Pastor
Jersey Village Baptist Church

License Number:
TACLA5073E

• Custom maintenance agreements

• No overtime with contract

• Available 24/7

• Maintenance, Repairs and Replacement for 
Split Systems, Chillers and Boilers

• New construction and remodels

• Specializing in Energy Management Controls 
Now offering LED lighting

• Free Energy Analysis

www.cfacservice.com

admin@cfacservice.com

P: 281.350.2665  |  F: 281.350.1231

A+ rating on bbb.org

In God we trust
All others we audit 

RatliffCPAs.com 
 

Join us as we celebrate our 30th 
anniversary in helping churches, 
schools and other nonprofits save 
ministry dollars.
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• O u r  s e rv i c e s  i n c lu d e  •

Our firm has over 20 years' 
experience in accounting and 

taxation for not-for-profits and small 
to mid-size businesses.  We specialize 

in church plants as well as existing 
ministries needing consulting and/or 

accounting services.

Attestation Services including 
Compilations and Reviews

Tax Audit Assistance and 
Tax Preparation including 

Form 990

Internal Audits and 
Change Management

Bookkeeping and Accounting 
Assistance including Reconciliations

and Year End Reporting 

HOUSTON
2611 FM 1960 West, Suite F-222, 

Houston, TX   77068
office: 832-375-0222

PEARLAND
11200 Broadway, Suite 2743

Pearland, TX  77584 
office: 832-456-7120

We welcome the opportunity to serve you!

email: awillcpa@cpawilliamsonline.com

Are you planning on replacing HVAC or lighting 
equipment but not sure if it’s worth it or how 

much money it will save???  
Call us for a cost benefit analysis today!

Monthly Utility  
Tracking

1. Electric
2. Water
3. Gas

Utility Analysis

1. Monthly  
comparison

2. Annual  
comparison

3. Comparison  
with buildings 
with similar 
characteristics

Project Analysis

1. Cost Benefit  
Analysis 

2. Possible  
Incentive  
Analysis

3. Return on  
Investment  
analysis

For a free brochure or to schedule  
a meeting, please contact:

Paul Brokhin
Director of Operations
Pbrokhin@imperialsustainability.com
T: 713-206-1565 

Utility and Energy Management Services

IMPERIAL UTILITIES & SUSTAINABILITY, INC 
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COMMUNICATIONS & SIGNS
National Signs, LLC 
www.nationalsigns.com
 Tim Bourn  713.863.0600
  timothy.bourn@nationalsigns.com
 Joe Gilbert  713.863.0600
  joseph.gilbert@nationalsigns.com

CUSTODIAL SERVICES & 
SUPPLIES
Ambassador Services, LLC 
www.ambassadorusa.com
 Jason Phipps 713.535.9092
  jp@ambassadorllc.net

Buckeye Cleaning Centers 
www.buckeyeinternational.com
 Geoffrey Abbott 713.969.9336  HOU
  gabbott@buckeyeinternational.com
 Charles Wood 210.340.7777 SA
  cwood@buckeyeinternational.com
 Victor Gutierrez 512.386.7888 AUS
  vgutierrez@buckeyeinternational.com
 Harrison Fregia 314.374.0307 NAT
  hfregua@buckeyeinternational.com

Professional Janitorial Service 
www.pjs.com
 Robert Jacobs 281.799.2112
  rjacobs@pjs.com

Ridley’s Vacuum & Janitorial Supply 
www.RidleysOnline.com
 Nikki Russell 713.649.4121
  ChurchCOOP@RidleysOnline.com

EDUCATION &  
OFFICE SUPPLIES
Educational Products, Inc. 
www.educationalproducts.com
 Teresa Cliett 832.327.6325 HOU
  tcliett@educationalproducts.com 
 Kevin Banker 972.695.4973 DFW
  kbanker@educationalproducts.com
 Karla Jackson 210.714.3006  AUS & SA 
  kjackson@educationalproducts.com
 Marta Savin 800.365.5345 NAT 
  msavin@educationalproducts.com

Office Depot Business Solutions Division
http://bsd.officedepot.com
 Sarah Glazier 704.497.0789
  sarah.glazier@officedepot.com
 Jake Davis 855.377.6811, x12661
  jacob.davis@officedepot.com

Vendors 

ELECTRICAL & HVAC
CFAC Mechanical
 www.cfacservice.com
 Buddy Randall 281.350.2665
  brandall@cfacservice.com
 Belinda Davis 281.350.2665 
  belinda@cfacservice.com

Daikin Applied
 www.daikinapplied.com
 Duane Rothstein 763.553.5418
  duane.rothstein@daikinapplied.com

 TES Energy Services, LP
www.tesenergyservices.com
 Michael Bernstein 214.924.7355
  mbernstein@tesenergyservices.com
 Debbie Bennett 866.948.5720 x103 HOU
  dbennett@tesenergyservices.com
 John Blunt 866.948.5720 x103 DFW
  john@tesenergyservices.com

FACILITIES & OPERATIONS

Blackmon Mooring 
www.blackmonmooring.com
24/7 Call Center (all locations): 877.340.7752
 John Mitchell 713.416.3253 HOU
  jmitchell@bmsmanagement.com
 Keeley Wise 817.682.7486 DFW
  KWise@bmsmanagement.com
 Lauren Littlefield 210.352.0976 SAT
  LLittlefield@bmsmanagement.com
 Michelle Power 512.902.3744
  mpower@bmsmanagement.com

Chamberlin Roofing & Waterproofing
 www.chamberlinltd.com
 Monica Keels  713.880.1432
  mkeels@chamberlinltd.com

Church Interiors Inc.
www.churchinteriors.com
 Mike Nowlin, SE Texas  
  321.403.0764
  mnowlin@churchinteriors.com
 Ryan Richards, Central & West Texas    
  512.730.1790
  ryan@churchinteriors.com
 Lyles Webster, North Texas & Oklahoma   
  336.687.6874
  lyles@churchinteriors.com

Gulf Coast Security Services  
www.gulfcoastsecurity.net
 Scott Gahn  713.412.8314
  sgahn@gulfcoastsecurity.net
 Sam Frizzell  713.829.0668
  ssfrizz@gulfcoastsecurity.net

Imperial Utilities and Sustainability Inc.
www.imperialsustainability.com
 Paul Brokhin 713.206.1565
  pbrokhin@imperialsustainability.com

Integrity Furniture & Equipment
www.integrityfurniture.com
 Drew Coleman 888.600.8639
  drew@integrityfurniture.com

MityLite Tables & Chairs 
www.mitylite.com
 Diane Brereton 800.282.6498
  dianeb@mitylite.com

PlanNorth Architectural Co. 
www.plannorth.com
 Katie Burch, AIA 979.421.8003
  katie@plannorth.com

The Sherwin-Williams Company 
www.sherwin-williams.com
 Pete Jones 713.927.3387
  pete.jones@sherwin.com

Total Recreation Products (TRP)
www.totalrecreation.net
 Kelly O’Conner 800.392.9909
  info@totalrecreation.net

FINANCIAL INSTITUTIONS
Frost Bank, Public Finance Division
www.frostbank.com
 Noel M. Byrne, Division Manager   
  713.388.1146
  noel.byrne@frostbank.com
 Shirley Cox, North TX Sales Manager   
  817.420.5563
  shirley.cox@frostbank.com
 Anthony White, South TX Team Leader  
  210.220.6996
  awhite@frostbank.com
 Mark Worthen, Gulf TX Sales Manager  
  713.388.7588
  mark.worthen@frostbank.com

FINANCIAL SERVICES
Ann E. Williams, PC
www.cpawilliamsonline.com
 Ann Williams 832.375.0222
  awillcpa@cpawilliamsonline.com

Ratliff & Associates, PC
www.ratliffcpas.com
 John Ratliff 817.332.3222
  Admin@ratliffcpas.com

FOOD SERVICE & SUPPLIES

First Choice Coffee Services
www.firstchoiceservices.com
 Ross Hebert 281.820.6300
  r.hebert@firstchoiceservices.com

Sysco Corporation
www.sysco.com
 Scott Counts 713.679.5273
  Counts.Scott@hou.sysco.com
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INFORMATION TECHNOLOGY
BEMA Information Technologies LLC
www.bemaservices.com
 Doug Reed 713.586.6431
  doug.reed@bemaservices.com

INSURANCE 
Core Benefit Services, Inc.  
www.corebenefits.net
 Kim Whaley RHU 713.647.9700
 Group Employee Benefits Specialist
  kim@corebenefits.net
 Dave Adams 936.756.7940
 FSA, HRA & pretax Section 125 planning
  dadams@corebenefits.net

Health Insurance Solutions
www.MedicareandLongTermCareSolutions.com
 Michelle Feagin, RHU 281.752.4830

Insurance One Agency 
www.insuranceoneagency.com
 Gary Benson 281.350.6277 HOU
  garyb@insuranceoneagency.com
 Paula Burns 281.350.6277 HOU
  pburns@insuranceoneagency.com
 Rick McCrary 972.267.8000  DFW
  rick@insuranceoneagency.com
 Joe Hutchison 210.402.0288  SA
  jhutchison@insuranceoneagency.com
 Ryan Hutchison 210.402.0288   SA
  ryan@insuranceoneagency.com

CO+OP Vendor Ads Alphabetical Listing

Ambassador Services, LLC  Page 46

American Business Machines  Page 32

Ann E. Williams, PC  Page 43

Blackmon Mooring  Page 10

Buckeye Cleaning Centers  Page 20

CFAC Mechanical  Page 42

Chamberlin Roofing & Waterproofing  Page 37

Church Interiors  Page 37

Core Benefit Services, Inc.   Page 10

Daikin Applied   Page 39

Educational Products, Inc.  Page 46

First Choice Coffee Services  Page 41

Frost Bank  Page 36

Generis  Page 43

Gulf Coast Security Services, Inc.  Page 41

Health Insurance Solutions  Page 28

Imperial Utilities & Sustainability  Page 43

Insurance One Agency  Page 9

Integrity Furniture & Equipment  Page 18

MityLite Tables & Chairs  Page 36

National Signs, LLC  Page 48

NW Digital Works  Page 10

Office Depot Business Solutions Division  
    Page 33

PlanNorth Architectual Company  Page 43

Professional Janitorial Service  
of Houston  Page 32

Ratliff & Associates CPAs  Page 42

Ridley’s Vacuum & Janitorial Supply  
Page 47

Salem Media / KKHT 100.7 FM  
      Page 36

Sherwin Williams  Page 39

Sysco Foods  Page 40

TES Energy Services, LP  Page 2

TRP - Total Recreation Products, Inc.  
Page 46

Frost Bank, Public Finance Division
www.frostbank.com
 Noel M. Byrne, Division Manager   
  713.388.1146
  noel.byrne@frostbank.com
 Shirley Cox, North TX Sales Manager   
  817.420.5563
  shirley.cox@frostbank.com
 Anthony White, South TX Team Leader  
  210.220.6996
  awhite@frostbank.com
 Mark Worthen, Gulf TX Sales Manager  
  713.388.7588
  mark.worthen@frostbank.com
 

OFFICE EQUIPMENT
American Business Machines
www.abmtexas.com
 Daniel Anders 713.688.8873
  danders@abmtexas.com

PRINTING SERVICES
Varidoc/Brodnax Printing
www.varidoc.net
 Scott Muckensturm  972.533.6872
  scott@varidoc.net

PROMOTIONAL PRODUCTS
NW Digital Works, LLC
www.nwdigitalworks.com
281.370.3900 Office
 Mike Roberts  713.594.2129 Direct
  MERoberts@nwdw.biz

Generis
www.generis.com
 Greg Morris  404.408.0192
  greg@generis.com
 Mark Slabaugh  574.370.9234
  mark@generis.com

Capital Campaigns & Stewardship Consulting

Salem Media / KKHT 100.7 FM
salemmedia.com / kkht.com
 Susan Simon  713.260.6116
  susan@salemradiohouston.com

Christian & Family-themed Radio & 
Advertising

eSPACE, a division of  
Cool Solutions Group
http://eSPACE.cool
 Tim Cool  888.448.5664
  info@eSPACE.cool

Facility Management Software Solutions

Worship Sense
worshiplanning.com
 Tom Metz  877.399.3342
  info@worshipplanning.com

Planning Worship Flow, Scheduling & 
Managing Teams

OUR MINISTRY PARTNERS
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We’ve got you covered!
For more than 30 years, Total Recreation Products 

has designed playgrounds that keep children active, 
maximize church budgets and last for decades.

800.392.9909 | gametime.com



Our dedicated fleet of trucks is ready to deliver our full line of vacuums, cleaning 
supplies, chemical supplies, and janitorial supplies for any need, no matter how big or 
small, for residential applications and commercial businesses...DIRECTLY TO YOU! 

   Members receive FREE deliveries!
For more information, contact us at ChurchCOOP@RidleysOnline.com

Ridley’s is the 1-STOP SHOP for all of your equipment needs. 

From vacuums to auto scrubbers...durable industrial machines to cleaning around 
the house…from purchase to repair, we pride ourselves in the knowledge and 
expertise to be able to repair any piece of equipment we offer. We only rent 
durable machines that are thoroughly checked by our professionals so you can 
count on a deep clean, no matter what the situation.

3700 Reveille St. | Houston, TX 77087 | 713-649-4121      

VACUUM & JANITORIAL SUPPLY
Family Owned and Operated Since 1961

At Ridley's Vacuum & Janitorial, we believe everyone should have access to 
high-quality cleaning products at affordable prices. This includes our new chemical 
dispensing system that provides precision dilution with push button accuracy to 
ensure consistent performance of our CHAMP Professional line of products. 

Our #8 Champion Super Blue is easily the best and most versatile 
cleaner on the market. Dispensed through our new system, it is 
perfectly diluted and ready for maintaining all your floors including 
resilient, wood, and terrazzo as well as replacing your glass and 
spray cleaners!

Not only can we provide you with market-leading products, including Sport Kote® 
PC, the leader in water-based wood floor coatings, but we will train you on proper 
application and maintenance procedures. Proper maintenance techniques and 
cleaners help to keep floors safe and looking their best at all times.
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Connecting People and Resources

Church Supplies & Services, Inc.
9950 Cypresswood, Suite 250
Houston, TX  77070

Office: 832.478.5131
Fax: 832.688.9874

www.churchco-op.org


