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How grateful we are for the innovations that have allowed us to continue 
ministry over the past few months!  While technology tools have bridged 
the COVID gap, let us not forget that church is intended as a gathering, and 
the means for ministry set forth in Scripture is pure and timeless.
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Using Technology in 
Children’s Ministry to 

Respond to COVID
by Julie Crocker and Stephanie Rogers

Where were you when you heard that COVID-19 was beginning to shut down our nation?  I was 
driving back from our family’s Spring Break trip to Alabama when my husband announced that 
the Houston Livestock Show and Rodeo was closing immediately.  We spent our drive through 

Mississippi and Louisiana watching news reports and hearing people voice their disappointment 
and frustration.  And, then it hit me.  Wait.  If the Houston Livestock Show and Rodeo is closing 

down, what will happen to our Sunday morning church programming this week?
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Poll: Technology in Christian Schools
For this issue, we were interested to know how Christian schools were impacted by 

COVID-19 during the onset of the pandemic and the process of returning to school.   

We polled Christian school leaders and support staff and asked them how they were 

adapting to a world of technology. 

What adjustments did you make to close out last school year?

• Had a drive-through graduation.

• Transitioned to virtual learning on Zoom, 
providing Chromebooks to students as needed.

• Held an informal outside event with social 
distancing and an ice cream truck.

• Switched to full-day virtual classes.

• Took advantage of Google and Zoom.  We really 
do not have a true IT person, so our teachers 
helped each other figure out a good process to 
get lessons out to students.

• Moved to eLearning within a week after spring 
break.  We have been using Schoology for 3 
years, so the transition was almost seamless.

• Closed for a week at Spring Break to clean, 
disinfect and create policies regarding COVID-19 
procedures.  When we reopened, our enrollment 
took a drastic hit, but by June we returned to a 
more normal routine utilizing more classrooms.

• Began virtual learning and followed up with 
students weekly by phone, text or email.

• Completely automated check in/check out, bill 
pay online and signing everything electronically.

• Went entirely online, utilizing Schoology as 
our learning management system and a 
combination of pre-recorded videos and Zoom 
to deliver lessons.  

• Relocated our lesson plans to our student 
information software system. 

• Delayed the return from Spring Break by 
one week to allow time for teacher training 
and transition to a fully remote learning 
environment.  Through the use of Google 
Classroom (Upper School), Facebook Live and 
Seesaw (Lower School), our students completed 
all curriculum objectives and promoted to the 
next grade level.
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Smart Church 
Facilities and 
the Internet 

of Things
by Tim Cool
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From the Director
Our team had just finished reviewing evaluations from the 2020 Texas 
Ministry ConferenceSM when COVID-19 hit the news.  Soon afterwards, we 
entered the “stay at home” phase.  I felt we should hold off on making plans 
for the 2021 TMC until we knew more about the availability of a venue and 
the guidelines for large gatherings.  By August, we recognized the need to 
plan a virtual conference due to the magnitude of our event.  Packing 1,100 
people into the CFBC Family Life Center just wasn’t going to work.  Since we 
couldn’t predict the future, we decided to move forward in exploring virtual 
platforms to host our event.

Suddenly, we were presented with a whole new world of technology!  Although 
I had attended six virtual conferences, the backend of a virtual event is a whole 
other ballgame.  We found ourselves learning about MP4s, gamification, advanced 
production and much more.  We are grateful and blessed to be able to continue our 
conference plans—all because of technology.

The more we learn about the capabilities of our virtual conference, the more 
excited we are for you to have a wonderful experience on February 18, 2021!  
Much is being prepared, and there will be many opportunities for you to gain 
valuable tools for your ministry, connect and engage with vendors, network 
with friends and—of course—win door prizes!  

All of us have adapted in some way or another to technology, from tackling 
new software on our computers to new apps on our phone to new features 
on our vehicle.  Advances will continue at a rapid rate, and we will continue 
to triumph over new challenges. 

Included in this issue are several articles offering helpful insight for navigating 
the ever-changing world of technology.  On page 21, our featured author, 
Dr. Richard Caldwell, shares his perspective on how his congregation has 
benefited from technology, and how it must not be allowed to substitute for 
what God has designed to be pure and timeless.  Other contributors share 
their stories on pivoting their ministry methods and the wisdom gained from 
their experience.

We invite you to grab your favorite fall drink, shut your technology off for  
30 minutes, and enjoy reading!

Together We Overcome!

Patti Malott
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Learn more about the CO+OP at churchco-op.org  
or call 832.478.5131.

The purpose of the Texas Ministry ConferenceSM is to provide tools 
and resources for those who serve in churches, schools and nonprofit 
organizations.  This includes both people in leadership who drive the 
vision and those who support them such as employees; committee, 
lay, council, and session members; elders and volunteers.

We do this at our annual conference by offering affordable 
training, educational workshops, quality vendors and sponsors, 
networking, fellowship and encouragement.

The Texas Ministry ConferenceSM is held the third Thursday of each 
February.  

Learn more about how you can benefit  
from attending this conference at 
TexasMinistryConference.org  
or by calling 832.478.5131.

TexasMinistryConference.org

churchco-op.org

Connecting People and Resources

Mission
The CO+OP connects churches, schools and nonprofit organizations 
with reputable vendors and resources to save time and money on 
products, services and education.

Purpose
We achieve our Mission by...

• Saving members time by screening prospective vendors

• Saving members money by pre-negotiating discounted rates  
with vendors

• Securing reputable vendor resources that bring value to  
member organizations

• Connecting members with vendors and cultivating mutually 
beneficial relationships

• Acting as a liaison and advocate in time of need

• Providing relevant educational opportunities at a reduced rate 
through the annual Texas Ministry ConferenceSM

• Providing professional networking experiences

• Providing tools to help members in their ministries
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we’vegotyoucovered
by Gary Benson and Paula Burns 

No one could have imagined a year ago that in just a few 
months the world would be turned upside down with the 
emergence of COVID-19.  It would have been hard to fathom 
what we now know as the “new norm”.  Churches have been 
impacted on every front.  New policies and procedures have 
been implemented to maintain compliance and continue 
operations safely.  Changes are happening daily, and church 
leaders must adjust.  

Churches have been hit hard financially as a result of 
donors’  loss or reduction of income.  Some ministries had 
previously been on a growth trend and had built new 
facilities to accommodate their increase in membership.  
Those trends are now on the decline as our nation recovers 
and stabilizes from the pandemic.  However, we know the 
Church is resilient and has been a shining light during this 
time of uncertainty.  New technology, providing the ability 
to stream services and host meetings, has been invaluable 
in navigating these unchartered waters and maintaining a 
baseline of contributors.

Online platforms such as Zoom, Teams and GoToMeeting have 
been amazing tools to create a sense of community and keep 
momentum moving forward.  Keeping people connected 
would have been much harder, if not impossible, had these 
tools not been readily available.  While acknowledging the 
positive results of this new world of technology, we also need 
to be aware of the negative.  What was created for good has 
resulted in an emerging risk for our youth.

Pedophiles are always looking for new avenues to gain access 
to youth.  Leaders need to take precautions and be aware 
when hosting online youth group meetings.  It is key that 
leadership is trained in how to operate safely in a virtual 
environment.  Our Risk Management Department at 
Insurance One has seen a heightened number of claims 
resulting from the abuse of online activity.  It is important to 
spread the word and increase awareness of this emerging risk. 

Increased Risk to Youth in a New World of Technology 

To decrease risk to youth in online meeting platforms:

• The same screening process needs to be followed for online 
meetings as for onsite activities.  The church should not 
permit any adult who has not been screened to have access 
to children in an online meeting.

• Everyone should have and follow the 2-Adult Rule in their 
Sexual Misconduct Policy at all times during online activities.  
Both adults must have passed the screening process.  If at 
any time the second adult must leave the online meeting, 
then the meeting will need to end early.  The church should 
not tolerate any deviation from the 2-adult rule.  This is 
where most claims are occurring.  The root of the issue is 
lack of accountability by the youth leader.

• The leader needs to have a list of participants who have 
been invited to the meeting and check it against the list 
of those attending.  The list of attendees should show up 
on the host’s screen.  No uninvited participants should be 
allowed to join the meeting.  

• It is much safer, especially in a Zoom format, to use a 
professional Zoom link rather than a personal account to 
host an event.  Be sure your church has an account and get 
proper training on safety protocols when hosting a meeting.

• Turn off any chat features.  Do not allow participants to talk 
to each other privately during the meeting.

• Get permission from parents for youth to join the online 
meeting.  Encourage parents to be in the room or come in 
occasionally to check the virtual environment and ensure it 
is being run safely and in good conduct.

• Establish clear guidelines for youth regarding appropriate 
clothing and suitable backgrounds while attending the meeting.

• Parents and youth should not share the meeting link with 
other interested participants.  Invites need to come through 
the host leader so they can track who is attending.

• If the online platform can be accessed through a social 
media format such as Facebook, instruct participants NOT to 
log in that way.  They need to access it directly.
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we’vegotyoucovered

Accountability creates a safe environment for our youth.  
Abuse occurs as accountability decreases.  Many online 
platforms have training available on operating meetings 
safely.  Encourage your leaders to take advantage of this 
training so we can continue to build and maintain the safe 
community that is so desperately needed during this time.  

A note from all of us here at Insurance One:  Our hearts and 
prayers go to all impacted by COVID-19.  If there is any way 
our team can help with your risk management needs, please 
do not hesitate to reach out.  We are praying that God will 
heal our land.  May God bless you. 

FAITH COMES BY HEARING

    www.kkht.com

Free Apps              .

713.260.3600

Gary Benson and Paula Burns

Insurance One Agency

281.350.6277

garyb@insuranceoneagency.com 

pburns@insuranceoneagency.com 

The Insurance One team assembled to service 
CO+OP members is led by experienced 
agents with close to 100 years of combined 
experience. The Woodlands (Texas) office 
is led by agency owners, Gary Benson and 
Paula Burns.
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morepowertoyou
By Steven Carroll 

We’ve come a long way.

Technology continues to shape the way we engage 

socially and how we satisfy our day-to-day business needs.

Energy services are no exception.  One of the most 

profound changes has been the transition from the 

analog electricity meter to the “smart meter”.  Smart 

meters allow more accurate and instant access to 

electricity data.  They provide up-to-date information 

and do many things remotely that once required 

numerous employees to handle.  

Remember the days when the dogs started barking 

because the utility company would send meter readers 

to walk from house to house reading the dials of your 

outside meter to determine how much electricity was 

used for the month?

Today most analog meters have been replaced by smart 

meters.  The advancement of being able to access data 

via smart meters has opened the doors to unlimited 

possibilities of service that TES can offer to commercial 

and residential customers.  Smart meters provide instant 

access to energy data, enabling us to see how much 

electricity is being used by that meter and at what time 

of day the electricity is being used.  Consumers and 

energy providers can then determine if there is a way 

to lower this consumption to reduce energy charges.  

Reduction of energy consumption can be accomplished 

by taking actions such as adjusting the thermostat, 

unplugging appliances before leaving the home or 

business, or making sure that the lights are turned 

off.  TES can use this information to determine which 

electricity provider and contract would be the best fit for 

your home or business.

Smart meters have also facilitated a more streamlined 

customer service experience.  Data is collected 

electronically and analyzed by the energy provider to 

understand usage patterns and how best to serve the 

customer.  Excessive numbers of power outages or 

usage spikes can be detected, and the problem can be 

assessed and corrected more quickly than if using an 

analog meter.

If you don’t already have a smart meter, you will probably 

be getting one very soon.  With a smart meter, you just 

might be able to save a lot of money on your future 

energy bills.

TES Improvements 

TES continues to take advantage of technological 

breakthroughs to best serve its customers.  With over 

6,000 residential and business customers, technology 

allows us to find efficient ways to stay in touch with our 

customers and keep them informed of opportunities to 

contain electricity costs and save money.  As energy rates 

fluctuate, timing to act on pricing opportunities can be 

critical.  For this reason, we offer digital signatures and 

electronic confirmations.  These allow our customers 

access to up-to-date energy pricing opportunities and 

lock in lower rates before they expire due to changing 

market conditions.  

COVID-19

During this pandemic period, advancements in 

technology have allowed TES employees to work 

remotely with no disruption in their level of service 

and availability to our customers.  We have adapted our 

phones, computers and video conferencing to offer the 

same level of best-in-class customer service.
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What does the

Offer?
Buckeye Cleaning Center

Buckeye Hard Floor Care Program
Symmetry® Hand Hygiene Program
Reflections® Wood Floor Program
Buckeye Eco® Proportioning Program
Wilderness Paper
Champion Mops

Tiger Pads
Gateway Liners
Matting Program
Cleaning Equipment
Commercial Restroom
Accessories

We offer an extensive line of high quality cleaning and 

maintenance products, equipment, and a wide assortment 

of custodial supplies.

Buckeye customers receive professional support and 

training, maximize efficiency with superior products that 

promote human health and environmental safety, and 

save 20–50% following our standardized cleaning and 

maintenance programs.

BUCKEYE CLEANING CENTER 
(281) 873-4200

Dallas, Austin, Houston, San Antonio
+ Nationwide Distribution

www.buckeyeinternational.com 

Call us today to learn more about our 
complete line of maintenance products, 
equipment, and custodial supplies.

Home Automation

Automating your thermostats and lighting offers a smarter, 

more responsive set of options for saving energy.  Being 

able to manage your lights and temperature settings using a 

smartphone and/or computer allows for greater control and a 

reduction in energy usage and costs.

Retrofit Lighting

Improvements in lighting technology have helped decrease 

the consumption of energy and reduce maintenance cycles.  

This has been a big win for church and school budgets.

Mobile Apps

Real-time communication through mobile apps is available for 

IOS and Android.  Some apps allow for a 360-degree overview 

of electricity accounts, electricity usage history, pricing options, 

forecasts and budgets.

Ongoing advancements in technology allow TES Energy 

Services, LP to continue to serve its customers better.  We are 

always searching for ways to make it easy for customers to 

save money on their energy bills.  If you are not already one 

of our satisfied customers, let TES help you find the electricity 

plan and rate that best suit the needs of your church, school, 

business or home. 

One of the most profound changes has been the 

transition from the analog electricity meter to the 

“smart meter”.  Smart meters allow more accurate 

and instant access to electricity data.

Steven Carroll    
Steven Carroll has over 18 years of experience 
in energy procurement.  He has worked with 
some of the top energy retail providers and 
consulting firms in the U.S.  This allows him 
to offer a unique and honest perspective to 
each customer to lower their energy costs and 
maximize savings.
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RidleysOnline.com FACEBOOK

THE SPREAD
OF COVID-19 

Together... 
we will win.

STOP

We will come to you.

3700 Reveille St, Houston, TX 77087
713.649.4121

RIDLEY’S VACUUM & JANITORIAL SUPPLY
Family Owned and Operated Since 1961

Members receive FREE deliveries!
For more information, contact us at ChurchCOOP@RidleysOnline.com

COVID-19 supplies

• Disinfectants
• Hand Sanitizer
• Antibacterial Hand Soap

• Face Mask/Face Shields
• Electrostatic Machines
• Wipes

• HVAC Preventive Maintenance Programs
• Roof Top Units/Package Units
• Air Cooled & Water Cooled Chillers
• Cooling Towers
• DX Split Systems
• Plumbing Services
•• Automation Services

Lee Harvey • 713-702-6951 • lharvey@apshou.com  
24hr Service 713-979-0720 or visit us @ www.apshou.com

Contact us Today 

Air Balancing
Comfort air balancing and  
diagnosis to any HVAC system.

Preventative Maintenance
Preventative maintenance  
programs for all types of  
equipment.

Cooling Towers
Service, repair, restoration 
and replacement for most all 
cooling towers.

Roof Top / Package Systems
Routine and emergency repair 
service on all brands of RTU/ 
Package units.

DX Systems
Routine and emergency repair 
service as well as replacements 
on all DX Condensing units.

Chillers
Preventive and full maintenance 
programs on many types of 
chillers.

Air Performance Service Inc. 
provides preventative maintenance 
programs for all types of equipment 
that is customized to best fit any 
need or budget constraint.

www.airperformance.com
info@airperformance.com  |  972.387.3334

License Number: TALCA021717E
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Smart Church 
Facilities and 
the Internet 

of Things
by Tim Cool
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I have been involved in church for over 56 years (having 
been born into a pastor’s family) and have served the church 
facilities market for about 34 of those years.  I can tell you 
firsthand that the church tends to lag when it comes to 
adopting new trends, means, methods and technology.  This 
is not a slam on the church as an organization, just a reality.

However, many churches are now keeping up with trends, 
and in many cases leading the charge (especially with sound 
systems, video production, etc.).  Consider the YouVersion 
Bible app or how online giving and text-to-give are almost 
as commonplace as the offering plate.  Some churches have 
more IT personnel alone than 80% of American churches 
have on their entire staff.

There is a trending technology concept that I believe will 
impact all aspects of your world, including church, so let’s 
get familiar with it—Internet of Things (IoT).  According to a 
recent Forbes article, it can be described as:

“…the concept of basically connecting any device with an 
on and off switch to the Internet (and/or to each other).  
This includes everything from cell phones, coffee makers, 
washing machines, headphones, lamps, wearable devices 
and almost anything else you can think of.  This also applies 
to components of machines, for example, a jet engine of an 
airplane or the drill of an oil rig.  As I mentioned, if it has an 
on and off switch, then chances are it can be a part of the 
IoT.  The analyst firm Gartner says that by 2020, there will 
be over 26 billion connected devices (some even estimate 
this number to be much higher, over 100 billion).  The IoT is 
a giant network of connected things (which also includes 
people). The relationship will be between people-people, 
people-things, and things-things.”

So, what does this mean for churches...YOUR church?  Here is 
what I see happening and where we are heading:

1. We already have Smart Phones, Smart Cars and Smart Homes.  
Now we have Smart Churches.  That’s right...your church 
building can be SMART.  What does that even mean?  For the 
past decade, the term “smart” has been used to identify devices 
and physical environments that have incorporated technology 
to produce integration, inter-connectivity and system 
processing that does not rely solely on human interaction.  
Like the Scarecrow, can we give your church building a brain?  
Well, sort of.  While we cannot literally give your facility any 
gray matter, you can add components that are “smart.”  Major 
facility systems can be integrated with themselves and their 
management tools (i.e. Church Management Software and 
Event Scheduling Software).  Imagine—you schedule an event 
in your management software and it:

• Turns the HVAC on in time for the event and turns it off 
after the event

• Unlocks/locks digitally-controlled doors for access to the 
event

• Lists the event schedule and details on digital signage 
throughout your building

• Turns on and off TVs and projectors for the event

• Turns on and off lights needed for the event

• Alerts your facility team and appropriate vendors if there 
is a significant issue

This is not a fairy tale!  This is the world of IoT (Internet of 
Things) and the future is NOW.
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Tim Cool    

Tim Cool is the Chief Solutions Officer at Smart 
Church Solutions/Cool Solutions Group and has 
assisted nearly 1000 churches throughout the U.S. 
with their facility needs.  He has collaborated with 
churches in the areas of facility needs analysis, 
design coordination, construction management 
and life cycle planning/management.  Tim is 
also the author of several books including his 
latest ENTRUSTED: An Intentional Guide to Church 
Facility Stewardship. You can reach Tim at  
info@smartchurchsolutions.com.

2. Given the incorporation of APIs (Application Programming 
Interface, a software intermediary that allows two 
applications to talk to each other), more and more  
integration is going to interact via APIs and not through 
proprietary protocols.

3. Seeing that APIs are an IT world widget and not an 
everyday Facilities Management tool, the IT department 
at your church will play a much larger role in the selection, 
implementation, training and maintenance of these 
systems (via IoT).

4. Most of these IoT integrations will require Ethernet or 
Wi-Fi connectivity, which may require the incorporation 
of firewalls, networks, servers, static IPs, cloud connectivity 
and storage.

5. These applications will have cost and budget implications.  
Some will have significant reductions in cost as we 
become more effective and efficient, but some of those 
savings may be offset by subscriptions, hardware, software 
and maintenance.

6. This leads to the real crux—IT and Facilities must 
collaborate.

• They must communicate.

• They must seek information from each other before 
decisions are made.

• They must determine WHY they need an application 
before they decide on the WHAT and HOW.

• They must have budget discussions.  As stated above, 
there may be cost savings and offsets.  Whose budgets do 
these savings and costs impact?  

All the above will make most IT professionals start to geek 
out.  But there is a very practical reason this needs to be on 
your radar.  It all boils down to operational efficiency.  Nearly 
every church is understaffed in their facilities department.  We 
find that churches are unlikely to increase their staffing to the 
level that is really needed (1 FTE for every 30-35,000 SF), so 
how do we help our current staff be more productive?  Could 
they be more efficient and effective if they didn’t have to 
address tasks that could otherwise be automated?  This kind 
of technology can do just that.

As you can see, this is an exciting topic with great potential 
that deserves our consideration.  Unless we are living in a 
cave, rubbing two sticks together to make fire, change comes 
to us all and we all adapt.  The iPhone is only 11 years old, yet 
if feels like we have always had one.  Just think how SMART 
your church facility could be in another 11 years! 
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Using Technology in 
Children’s Ministry to 

Respond to COVID
Two Perspectives

Julie Crocker - The Woodlands United Methodist Church

Where were you when you heard that COVID-19 was beginning to shut down our nation?  I was 
driving back from our family’s Spring Break trip to Alabama when my husband announced that 
the Houston Livestock Show and Rodeo was closing immediately.  We spent our drive through 

Mississippi and Louisiana watching news reports and hearing people voice their disappointment 
and frustration.  And, then it hit me.  Wait.  If the Houston Livestock Show and Rodeo is closing 

down, what will happen to our Sunday morning church programming this week?
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Like many of you, by Friday morning, March 13, 2020, 
I was in my Pastor’s office figuring out how to move 
our Children’s Ministry programming online.  Little did 
we know this would be the first of many conversations 
regarding the use of technology in our new reality of 
ministry in the middle of a pandemic.

As I reflect on the months that have gone by and the 
multiple shifts and pivots we have made as a Children’s 
Ministry Team, I am amazed at how much we were 
underutilizing the technology right at our fingertips.  
The hustle and demand of day-to-day ministry hindered 
our capacity to use technology in new and creative 
ways.  I now firmly believe that even when we go back  
to in-person programming, we must never underutilize  
it again. 

The first technology area that our Children’s Ministry 
team focused on was utilization of online platforms like 
Facebook, Instagram and our church website to push 
out a quickly written introduction to our new Sunday 
morning online experience.  This online experience 
included a link to access curriculum-produced Bible story 
videos.  Our curriculum provider graciously and quickly 
lifted all copyrights that would have prevented us from 
using their content online.  While our numbers are not as 
strong as they were in person before the pandemic, we 
have maintained steady online engagement with the 
children who were already in our program.  

Then something else pretty amazing happened.  Our 
engaged church families began telling us that they 
were sharing the online content with their friends 
and family in our community and in other parts of the 
country.  And with that, we saw a greater vision—a 
Kingdom vision.  So, our team has spent its time in 
quarantine revamping the online experience.  We will 
be shifting our Sunday morning online experience 
to a Children’s Ministry YouTube Channel.  We will be 
developing online content with the goal of reaching 
families who aren’t comfortable returning in person 
once we reopen our doors.  We will also keep online 
production going for children who are hundreds of 
miles away from us geographically, but only a click 
away from us on the internet.

The second shift we made was utilizing technology to 
move our Vacation Bible School to an online virtual 
experience.  This decision was more difficult for me, as 
the week of VBS is my favorite.  I was hoping to be in 
person for VBS, but with over 1,000 children traditionally 
attending our early June Vacation Bible School, there 
was no way to provide a safe in-person option.  So, we 
shifted quickly with the help of our Creative Services 
staff.  We produced four days of VBS online content to 
be engaging, fun and interactive.  The biggest concern 
we had was making it a product kids wanted to 
watch after being in online school.  We also provided 
VBS “Treasure Boxes” for each child.  These boxes were 
handed out at a drive-by VBS Carpool Parade.  We then 
used the technology available through our church 
database system, ROCK, to organize volunteers as 
points of contact for families in their neighborhoods.  
Technology was key in mobilizing the 100-plus staff 
and volunteers it took to pull this off.  
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Julie Crocker    

Julie Crocker currently serves as the Co-Director 
of Children’s Ministries at The Woodlands United 
Methodist Church.  Her 17 years of children’s 
ministry experience is balanced with her 
passion and educational background in child 
and adolescent development, leadership and 
counseling.  She is an advocate for all children in 
her community and beyond to be cared for in 
ways that show them the love of Christ.

The third area our Children’s Ministry team focused 
on was the use of social media.  I am of the “Facebook 
Generation”, but I am more aware than ever that a 
majority of our younger families are on Instagram and 
other platforms.  During this season, we shifted the focus 
of one of our staff members to build a comprehensive 
online presence.  Our goal is now to use Facebook, 
Instagram, Twitter and Pinterest to tell our story and 
engage our parents.  Initially, we were only posting 
content for children on our platforms, but we came to 
realize that parents were engaging with content directed 
at them, like helpful articles and encouragement for what 
THEY were going through.  We now use social media as a 
way to not just resource our parents and caregivers, but 
to support them as well.

The final technology tool we are tapping is our church 
database, ROCK.  Before COVID, we were using it to generate 
lists of those children who were in our building.   We have 
since taken this list, along with the geofencing capabilities 
in ROCK, to get an idea of where our families live.  I did not 
even know what geofencing was until recently.  Basically, 
this program has allowed us to build geographic maps of 
our members.  With that, we are able to group our families 
into manageable community connection points, so we can 

drop off goodie bags to our children or set up a Popsicles in the 
Park event close to their home.  If your church database doesn’t 
have geofencing capabilities, then web-based programs like 
MAPLINE are available.

As one of our staff members, Shana Duerr, puts it, “Telling kids 
about Jesus is essential work”.  This season of uncertainties, 
while difficult, has yielded many beneficial re-creations of  
the wheel, so we can still do that ESSENTIAL WORK.   
I am truly thankful for our Children’s Ministry team, Creative 
Services team, volunteers and church staff who know 
how important kids are to God.  I am also thankful for the 
technology that has allowed us to move outside of the 
building and into the homes of families. 
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How are you reading this article?  Did you find it 
while visiting a website?  Did someone email it to 
you?  Did you pull a hard copy out of a mailbox?  
Since March 2020, the way we receive information 
has changed.  For those serving in Kids Ministry, the 
way we lead, teach, train and even think about Kids 
Ministry has radically transformed. 

When the announcement was made that the four 
campuses of Champion Forest Baptist Church would 
be closed due to COVID-19, each campus Kids Minister 
jumped into action.  Very early in the pandemic, we 
realized this would be a unique time parents would have 
with their children.  How parents used this time had the 
potential to change everything—their marriages, their 
children and their family unit.  Children needed to hear 
and know God’s Word.  2020 was going to be a year 
when we would each be doers of the word and not just 
hearers.  The church had left the building and was now 
located in each individual home.

The four campuses of CFBC are made up of a diverse 
group of Kids Ministries of varying sizes, facilities, 
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languages and resources.  That diversity led each 
campus to take a different creative approach to the 
new reality of online Kids Ministry. 

ZOOM?!  If you’re like me, the word Zoom may have been 
a fleeting thought from the news or media, but I surely 
never considered it a plausible tool in my analog reality.  
Suddenly the word Zoom was in every conversation and 
meeting.  At the Jersey Village Campus, we launched a 
Daily Bible Time Zoom.  Families logged their children 
onto Zoom on Monday-Friday at 12:00.  Kids brought 
their lunch and their Bible.  Everyone enjoyed peanut 
butter smiles and racing to find books of the Bible.  These 
30 minutes together brought a sense of normalcy to a 
world that seemed off-kilter and confusing. 

Soon, Life Group Leaders at every campus launched 
their classes online, meeting with kids on Sundays 
after the online sermon or during the week.  Some 
campuses had Wednesday Night Kids Choir via Zoom, 
and even our Weekday Ministries hopped on Zoom to 
meet with preschoolers and their families. 

Stephanie Rogers - Champion Forest Baptist Church-Jersey Village



Stephanie Rogers     

Stephanie Rogers has served in Kids Ministry 
for 13 years and has been the Kids Minister at 
Champion Forest Baptist Church-Jersey Village 
for 5 years.  She and her husband Kevin have 
been married for 24 years and have 3 girls, Katie, 
Morgan and Caroline.  When Stephanie is not 
serving at CFBC, she enjoys baking chocolate 
chip cookies!

Another previously underutilized resource was our 
website.  ChampionForest.org was updated to include 
a brand-new kids page so parents, the primary disciple-
makers of their children, could access lessons with easy 
to read instructions for leading Life Group at home.  Our 
weekday programs added a webpage filled with activities 
so that parents could do at-home learning with easy to 
find resources.  And let’s not forget social media! 

Social media had previously been utilized for advertising 
upcoming events and posting memory verses for the 
upcoming Sunday.  In the new reality of COVID-19, social 
media played a huge part in communicating with families.  
The use of social media went from just advertising the next 
big event to an entire Family Fun Night on Facebook Live!  
Families were challenged to put cookies on their foreheads 
and scooch them into their mouths with no hands!  While 
some challenges seemed to be just for fun, they were all 
aimed at guiding families to work together, study God’s word 
together, and use this unprecedented time to grow together. 

Not long into the pandemic, we looked at each other 
in our Zoom squares and said, “What about VBS?”  We 
prayed and asked God to show us how He wanted VBS 
to happen this year.  Shortly after we began praying, 
God gave us the answer, “Let’s go to the drive-in!” 

Then we thought:  If VBS were only one night at the drive-
in, kids would miss learning the songs and hearing all the 
Bible Stories, and what about crafts!  So, in true pandemic 
fashion, each campus Kids Minister became a pro at 
shooting videos on our iPhones, and the month-long 
Concrete and Cranes VBS was under virtual construction.  
Every weekday was a rotation—Rec, Crafts, Bible Time, 
Worship Rally and Missions.  On Fridays, parents could 
access our Parent Talks as they continued to guide their 
children to understand that even though we live in a 
broken world as evidenced by this pandemic, God is in 
control and He loves us. 

The month-long virtual VBS ended in a grand finale at a 
local Houston drive-in theater!  Families social distanced 
as they watched our version of a VBS Movie that led 
them to run around their cars, honk their horns, worship 
through songs, and hear God’s word. 

2020 has been and continues to be a strange year.  Jesus 
told us we would have trouble in this world.  But this we 
know for sure—He is with us always, to the end of the 
age.  So, let us not grow tired of doing good.  Ministry 
looks different today than it did at the beginning of 
March, but none of this is a surprise to our creator! 
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by Dr. Richard Caldwell 

Technology: 
A Blessing to 
Be Submitted 
to God On March 13, I sent a letter to our congregation 

announcing that we would not be gathering on 

the Lord’s Day.  Instead, I would preach a sermon 

via livestream.  For the first time in my 22 years of 

ministry at Founders Baptist Church and my 37 

years of vocational ministry, I would be preaching 

to a camera and an empty room at a time when the 

church would normally gather.  From that time until 

this past Lord’s Day (August 30), technology played 

a role in our ministry that we would have never 

envisioned prior to the emergence of COVID-19.

In the providence of God, our church was uniquely 

positioned for such a crisis.  Founders was already 

livestreaming our morning and evening worship 

services each week.  Our people were already 

accustomed to receiving spiritual instruction through 

sermons and podcasts delivered on our church’s 

YouTube channel, Facebook page, Sermon Audio 

ministry and other media channels.  In addition, our 

church is one of 12 campuses that make up The 

Expositors Seminary, and we deliver training that 

includes a combination of face-to-face instruction 

and video conferencing in collaboration with 

the other campuses.  If not for the blessings of 

technology, and our willingness before the crisis to 

make use of those blessings, ministry would have 

looked much different over the past five months.
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Not only have entire worship services been livestreamed 

(we eventually included singing), we made use of video 

conferencing to maintain our Adult Bible Fellowship ministry 

(small groups), our men’s and women’s discipleship ministries, 

our student ministry and our elder’s meetings.  Almost every 

ministry of the church that required face-to-face interaction 

was able to be maintained because of the technological 

blessings of the modern era.  All this represented innovation 

for us.  Unlike what I mentioned previously, these were not 

things we were already doing.  In the perfect wisdom of our 

God, He made a way for our church to maintain its spiritual 

health at a time when our physical health was threatened.  

For this, we are most grateful.

Blessings, however, are never to be exalted to the place 

of the giver.  Indeed, every blessing that God gives is to 

be submitted to His will, which is clearly communicated 

in His inerrant Word.  Technology represents something 

that changes.  The will of God, communicated in Scripture, 

represents something that never changes (James 1:17). 

The Bible is clear that the church is a people who gather.  

The New Testament church consists of those who have 

been reconciled to God through faith in Jesus Christ, have 

followed Him in baptism, and have covenanted together to 

carry out the great commission (Matt 28:18–20).  The many 

“one another” commandments of the New Testament require 

that we meet together (Heb 10:25).  Whether it is loving 

other believers, serving them, receiving them, praying for 

them, correcting them, teaching them or greeting each 

other in ways that express God’s love, none of these things 

can be fully accomplished virtually in the way that God 

designed.  Sitting in our living room, distanced from the rest 

of the congregation, not only fails to satisfy our hearts, it 

fails to adequately satisfy God’s commands.

The recent battle between Los Angeles County and Grace 

Community Church in California serves to emphasize the 

point that I am making.  Dr. John MacArthur, long-time 

pastor of Grace Church, has argued that of all the things 

considered essential, and therefore allowed to continue with 

some semblance of normalcy, the church is preeminent.  Its 

needfulness and authority are not derived from government, 

but from God.  By its very definition, the church is a gathering.  

When we were told that the pandemic would result in millions 

of deaths, it was perfectly reasonable that the church would 

temporarily suspend its meetings and strive to minister to its 

people virtually.  But, at some point, the church must gather 

again because the kind of ministry the Bible prescribes requires 

it.  A ministry that is purely virtual will never satisfy what is set 

forth for the church in Scripture.Technology 
must never be allowed 
to redefine the means 
for ministry that God 
has set forth in His Word.
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This is a most important point.  Technology must never be 

allowed to redefine the means for ministry that God has 

set forth in His Word.  For two thousand years, the means 

for ministry set forth in Scripture have proven sufficient 

precisely because they are ordained by the God whose 

wisdom proves timeless.  What the church does in its 

worship of God, in its mutual ministry among the people 

of God, and in its evangelism to the world, must follow 

the pathway set forth by its King.  Christ is the Head of the 

church and His will is communicated in the Bible.

We gather to pray, to sing, to fellowship with other believers, 

to serve with our spiritual gifts and to hear His Word taught.  

We gather to partake of the ordinances of baptism and the 

Lord’s Supper.  These things we gather to do have remained 

unchanged since the very beginning of the church (Acts 2:42).

The challenge, therefore, is to be able to take wise advantage 

of ever-changing technology without proving unfaithful to 

God’s unchanging plan for His church.  The challenge is to 

maintain what is simple and pure by God’s very design, while 

taking advantage of technology to advance those simple 

means of grace in every way possible, without distorting them.

Our church feels that challenge.  We make use of technology 

in our worship services (lighting and sound).  We make use 

of technology in the distribution of instruction throughout 

the world via video, audio and print media.  We make use of 

technology when looking for ways to connect our people with 

each other and when making the best scheduling decisions 

for the use of our facilities.  Even now as I write this article, 

Technology is a blessing 
that must be submitted 
to God and to Scripture.  

because of COVID our church’s ministry has not returned to 

complete normalcy, and we are making use of technology 

to close that gap.  Some portion of our congregation is still 

unable to meet with us in person, and the ability to minister to 

them virtually is invaluable.  However, we would never exhort 

them to make this a pattern for the rest of their lives.

Technology is a blessing.  We should give thanks to God for 

the many ways that the church’s ministries can be multiplied 

because of technology.  But we trust with full confidence 

what God has revealed in His Word to be His will for the 

church, and therefore we trust the means He has ordained 

to carry out that will.  Technology is a blessing that must be 

submitted to God and to Scripture.  It must not be allowed 

to substitute for, or to distort, what God has designed to be 

simple, pure and timeless. 



24

Poll: Technology in Christian Schools
For this issue, we were interested to know how Christian schools were impacted by 

COVID-19 during the onset of the pandemic and the process of returning to school.   

We polled Christian school leaders and support staff and asked them how they were 

adapting to a world of technology. 

What adjustments did you make to close out last school year?

• Had a drive-through graduation.

• Transitioned to virtual learning on Zoom, 
providing Chromebooks to students as needed.

• Held an informal outside event with social 
distancing and an ice cream truck.

• Switched to full-day virtual classes.

• Took advantage of Google and Zoom.  We really 
do not have a true IT person, so our teachers 
helped each other figure out a good process to 
get lessons out to students.

• Moved to eLearning within a week after spring 
break.  We have been using Schoology for 3 
years, so the transition was almost seamless.

• Closed for a week at Spring Break to clean, 
disinfect and create policies regarding COVID-19 
procedures.  When we reopened, our enrollment 
took a drastic hit, but by June we returned to a 
more normal routine utilizing more classrooms.

• Began virtual learning and followed up with 
students weekly by phone, text or email.

• Completely automated check in/check out, bill 
pay online and signing everything electronically.

• Went entirely online, utilizing Schoology as 
our learning management system and a 
combination of pre-recorded videos and Zoom 
to deliver lessons.  

• Relocated our lesson plans to our student 
information software system. 

• Delayed the return from Spring Break by 
one week to allow time for teacher training 
and transition to a fully remote learning 
environment.  Through the use of Google 
Classroom (Upper School), Facebook Live and 
Seesaw (Lower School), our students completed 
all curriculum objectives and promoted to the 
next grade level.
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Looking back, what would you have done differently?

• Offered more training for on-campus instructors.

• Stayed open for essential workers.

• Tried harder to keep in touch with families 
through the summer months.

• Developed a training video for the parents.

• Revisited our methods for presenting new 
material.

• Implemented a way for students to get 
completed work turned back in more easily.

• Opened long before we did.  Reopening was 
not nearly as scary as folks think it is.

• Scaled back our instructional program because 
students whose parents worked (including 
children of our own teachers) often did not 
get the help they needed to complete their 
assignments until the evening.  This was 
particularly challenging for younger students 
who needed closer attention and were new to 
utilizing technology so extensively.

What were your most important considerations in making school reopening decisions?

• Keeping the staff and students healthy.  
Providing a safe and loving place for kids 
to learn while their parents are working or 
managing other commitments.

• The current orders from the state for social 
distancing at school.

• Staff and parent readiness to return.

• God’s leadership.  Are teachers willing to 
come back?  Do we have the capability with 
our technology?  How will we address the 
emotional and spiritual needs of students and 
staff?  How will we work out the distancing 
piece in every area of our day?  How will we 
communicate to parents and train them with 
distance learning?

• Parent needs and teacher availability.

• Establishing COVID-19 safety measures.

• Student safety while offering classroom 
instruction.  Being able to offer a better 
eLearning experience for families wanting to 
keep their students at home.

• Taking extra cleaning measures throughout the 
day and before and after school.

• Holding smaller classes with only one teacher 
and no shared bathrooms.  Minimum staff each 
day and covering absences with current staff 
picking up extra shifts.

• The spiritual, emotional, academic and physical 
health of our students.
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How do you ensure you are addressing your students’ needs?

• Continuing to give our students the best care 
possible while increasing sanitation procedures 
and keeping classes apart from each other.

• Providing a Chromebook or laptop per child to 
reduce sharing.

• Surveys and polls.

• Following the mission statement of our school.

• Being very intentional in assessing and 
individualizing.

• Constant communication, relationships and 
parent partnerships.

• Participating in Zoom meetings with other 
school directors in our area.  

• Assessments, feedback from parents and 
following guidelines.

• Making sure our teachers feel empowered, 
supported and protected.

• Prayer, listening to needs, observing, asking 
solid questions and being open to parents.

• Consulting with our attorney and hiring an 
independent medical consultant to review 
our protocols and advise on best practices for 
classroom instruction.

• Keeping an open line of communication with 
parents and kids.

• Though our circumstances might change, 
the way we address student needs should 
never change.  This is accomplished by 
teachers possessing the wisdom, discretion 
and initiative to know their students well and 
ongoing assessment of students’ academic 
progress and overall well-being.  If a need 
arises for a given student, we believe we have a 
God-given responsibility to work together with 
the parents to address those needs. 

How is your school utilizing and/or adapting to technology?

• Purchasing several laptops with Cares Act 
money.

• Continuing to require all faculty to use 
our Learning Management System 
(LMS) platform, CANVAS, for grades and 
attendance and implementing features we 
have not used before.

• Children use their own devices at home, and 
the school provides Chromebooks and tablets 
on campus.

• Our school utilized 1:1 technology in the Upper 
School prior to COVID.  Beginning this year, 
teachers are actively planning lessons that 
can be adapted to remote learning, as well as 
recording all live lessons for remote learners.
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• Using Zoom calls to students, emails for parent 
communication, and tablets in the classroom.

• Continuing to use Google classroom for 
assignments. 

• Utilizing technology minimally with our 
preschool students, quite a bit to keep families 
up-to-date, and more than ever to train our staff.

• Older grades all have Chromebooks and 
younger grades receive homework packets 
each week.  We communicate through email, 
texts and RenWeb.

• Slowly, but step by step.  We learned about 
setting up QR Codes for quick and easy 
hands-free access.

• Purchasing cameras for each classroom, 
headsets for each teacher, and Chromebooks 
for all students.  Families choosing to keep 
their students at home will be able to enjoy 

“live” instruction for their children.  Whether the 
student is at home or in the classroom, they will 
have the same learning experience.

Thank you to the following poll contributors!

Angleton Christian School  
Gordon Smith

Arlington Baptist University 
Janie Taylor

Brenham’s First Baptist Church 
Alex Morrison

Crown of Life Lutheran Church and School 
Sharon Asbury

Cypress Christian School 
Donna Rhodes

Fort Worth First Church of the Nazarene 
Renae Fowler

Founders Christian School 
Joe Jones

Graceview Baptist Church Tomball 
Dot Huntsman

Happy Harbour Early Childhood Program 
Sheri Henry-Wilhelm

Lake Cities United Methodist Church 
Footprints Preschool

Meadows Baptist Church Learning Center 
Linda Harvey

River Oaks Baptist School 
Linda Girala

Rosehill Christian School 
Lauren Dyal

Spring Baptist Church and Academy 
Nikki Baker

The Adventure Preschool 
Michelle Asous

The Imani School 
Patricia Williams

The Woodlands United Methodist Church 
Linda Wilmoth 
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a hand with any part of your financial life, our team is here to help you.

frostbank.com | (800) 513-7678

Investment and insurance products: are not FDIC insured, are not bank guaranteed, may lose value. Investment and insurance products are o�ered through Frost Brokerage 

Services, Inc., Member FINRA and SIPC. Insurance products are also o�ered through Frost Insurance. Deposit and loan products are o�ered through Frost Bank, Member FDIC.

L I G H T I N G  •  D E S I G N  •  S E R V I C E S

713.996.8060
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BertoliniDirect.com    |    1-877-214-2005
Brands of MITY Inc.

Start Planning Your Church 
Fundraiser With Our

* No Purchase Necessary Scan the code 
to download

FUNDRAISING GUIDE
FREE

2020_COOP Half Pg Horz_PrintAd.indd   1 3/16/20   8:55 AM

• O u r  s e rv i c e s  i n c lu d e  •

Our firm has over 20 years' 
experience in accounting and 

taxation for not-for-profits and small 
to mid-size businesses.  We specialize 

in church plants as well as existing 
ministries needing consulting and/or 

accounting services.

Attestation Services including 
Compilations and Reviews

Tax Audit Assistance and 
Tax Preparation including 

Form 990

Internal Audits and 
Change Management

Bookkeeping and Accounting 
Assistance including Reconciliations

and Year End Reporting 

HOUSTON
2611 FM 1960 West, Suite F-222, 

Houston, TX   77068
office: 832-375-0222

PEARLAND
11200 Broadway, Suite 2743

Pearland, TX  77584 
office: 832-456-7120

We welcome the opportunity to serve you!

email: awillcpa@cpawilliamsonline.com

• We Move Pews!! 
• Paint your Facility 
• Ceiling/Roof Repair 
• Indoors and Outdoors 
• Update Sound Systems 
• Change Lights & LED Retrofits 
• WE PROVIDE TRAINED GROUND 

SUPPORT STAFF WITH THE LIFT!! 
                 WeReachHigh.com 

Full Service Articulating Lift Rental 
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Partner with Sharp for Your 
Church’s Technology Needs

COVID-19 Relief - No Copier Payments for 90 days!
Call or email Mike or Daniel for more details.

Our local and caring team stands ready to meet your 
church’s needs and keep your productivity moving by 
providing the first-class technology and customer-
focused service you deserve. What’s more, fellow CO+OP 
members receive exclusive pricing on Sharp products.

• Multifunction Printers
• Professional Displays and Digital Signage
• Records Management Software
• Managed IT Services

Learn how we can help support your church and 
about our special member pricing today.

Daniel Anders, daniel.anders@sharpusa.com 
Mike Daniel, mike.daniel@sharpusa.com 
713-688-8873

TIRED OF CLEANING 

INCONSISTENCIES? 

US TOO.  HIRE  PJS  TODAY!

EVERY CHURCH & PRIVATE SCHOOL 

IS DIFFERENT & DESERVES ITS OWN 

INNOVATIVE CLEANING PROGRAM 

CALL ROBERT JACOBS  281-799-2112  TO
DISCUSS HOW PJS CAN HELP WITH YOUR
CHURCH'S JANITORIAL NEEDS.

PUT A STOP TO:

Inconsistencies

Staffing Turnover

Missed Set Ups

Micromanaging

Unhealthy Cleaning

Poor Communications



As Christians, we have a different world view because our hope and trust are 

centered around eternal, not earthly, matters.  In our last issue, we polled Christian 

men and women from across the country and asked them to answer this question: 

“What has God revealed to you through the COVID-19 pandemic and how has it 

changed you?”  Here are more responses:

John Bohacek – Texas
Chaos seems to be the overall message 
that the World is trumpeting during this 
season when we find ourselves facing the 
COVID-19 pandemic and a nation that 
seems to be divided.  A foundation of fear 
continues to grip not only unbelievers, 
but also many of those who would call 
themselves sons and daughters of the Most 
High.  I have to remind myself at times that 
the World does not have the answer, nor do 
our politicians, nor does the field of science.  
Yet, what we listen to determines what we 
hear.  If faith comes by hearing, and hearing 
from the Word of God, then subsequently 
fear and anger come by hearing, and 
hearing from the voice of the World.  We 
must choose the Word of God and the 
Message of Jesus as Lord over the voices 
that try to distract us from pursuing Him.

A Christian’s World View. . . Part 2

Kathy Leachman – Indiana
I never thought of myself as a very social person.  But I changed my 
mind about myself when all the many activities I was involved in came 
to a sudden stop.  Prior to COVID-19, I was very active having lunch 
out with friends, attending watercolor art class, and participating in 
church activities.  Now, I attend worship services, Bible studies, small 
group and Widows Connection on Zoom.  While I am thankful this 
technology exists, I realize life is better when I can interact with my 
friends and church family face to face.  When I feel anxious about the 
future and the changes COVID-19 has occasioned in our lives, I take 
my thoughts captive and remember that God will never leave me nor 
forsake me, and He will uphold me with His righteous right hand. 

Peggy Miller – Texas
I realized that sometimes our faith is tested, and we feel sorry for 
ourselves.  I miss the visits with family and friends.  I miss the hugs 
and kisses that we give and receive.  I miss the large gatherings, 
parties, luncheons and meetings.  But today as I was hugging my 
husband telling him how nice he looked in his new shirt, I realized 
that humor is very important.  I had to laugh as I said, “Wow, you look 
so nice and slender in that shirt!”  And his response was, “Yes, I have 
lost several pounds since you have been home!”  You see, I really am a 
bad cook, and he was used to going out to eat during the week while 
I was at work.  I guess there is a silver lining to every bad situation!  He 
is a survivor of not only me but cancer.  My husband is doing well.  My 
family is trying to be safe.  I know that God is with us all, reminding us 
not to worry, to care and help each other, and to believe in him!  Find 
humor, it helps to have joy and laugh!  Psalm 42:5; John 14:27 
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Up to 100%
Matching

Funds!

PLAYGROUNDPLAYGROUND
800.392.9909 | GameTime.comGRANTGRANT

Apply now for up to 100% matching funds on a new playground from GameTime.  Limited time offer. 
For complete details and to submit your application, visit GameTime.com/Playground-Grant

Travis Rogers • 832.928.7650

Let us help create and  
protect your outdoor spaces

for worship and learning.

THINKING ABOUT 
DOING MORE 

OUTSIDE 
THIS FALL?

CO+OP Ad Fall 2020.indd   1 9/1/2020   11:07:58 AM

Are you planning on replacing HVAC or lighting equipment but not 
sure if it’s worth it or how much money will it save? 

CALL IMPERIAL TODAY FOR YOUR FREE ENERGY 
AND UTILITY ASSESSMENT 

(Limit 1 per year)

Monthly Utility 
Tracking

1. Electric
2. Water
3. Gas

Utility Analysis

1. Monthly 
comparison

2. Annual
comparison

3. Comparison 
with buildings 
with similar 
characteristics

Project Analysis

1. Cost Benefit 
Analysis

2. Possible 
Incentive
Analysis

3. Return on
Investment
analysis

For a free brochure or to schedule 
a meeting, please contact:

Paul Brokhin
Director of Operations
Pbrokhin@imperialsustainability.com
T: 713-206-1565 

Utility and Energy Management Services

IMPERIAL UTILITIES & SUSTAINABILITY, INC 



Don’t Miss our Virtual 2021   Texas Ministry ConferenceSM!

Texas Ministry 
    Conference SM

We Amplify...
Together
Texas Ministry Conference SM

We Amplify...
TogetherTexas Ministry ConferenceSM

We Amplify...
Together

Texas Ministry Conference SM

Together We...
Texas Ministry Conference SM

Overcome
Together We...
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Life, and ministry, has its challenges.  We all face them.  
However, it’s not what happens to us, but what we choose to do next, 
that makes all the difference. Join us on February 18 as Mark Lanier 
explores the right and righteous response to the challenges we face.

Attorney, author and Bible teacher, Mark Lanier graduated from Lipscomb University with 
a degree in Biblical Languages in 1981 and received his law degree from Texas Tech Law 
in 1984.  With offices in Houston, New York, Los Angeles and Oklahoma City, Mark has 
earned international recognition setting record verdicts in courtrooms throughout 
the United States.  Organizer of the Christian Trial Lawyers Association, Mark was twice 
named National Trial Lawyers Association’s Trial Lawyer of the Year and further inducted 
into the National Trial Lawyers’ Hall of Fame.  The American Association of Justice 
honored Mark with its Lifetime Achievement Award, and he was selected the 2018 
Outstanding Trial Lawyer of the Year by The National Law Journal. 

Mark was bestowed the Ambassador of Peace award by the Guatemalan government 
for his ministry and mission work among the poor, just one example of his philanthropic 
work around the world.  In Houston, Mark founded and built the Lanier Theological Library, 
one of the nation’s largest collections for serious theological research and study.  An 
active member of Champion Forest Baptist Church, he teaches a Bible class weekly to 
thousands, both in class and online at Biblical-Literacy.org.  Mark is married to Becky, 
and they have five children and three grandchildren.
 

Mark Lanier

Worship  
Team

Keynote Speaker

Relax and join us for  
inspiring worship time  

with Josh Philpot,  
Megan Larsen and  
the Founders Band.

Josh Philpot, Megan Larson and 
Founders Band



Don’t Miss our Virtual 2021   Texas Ministry ConferenceSM!

Overcome
35

CJ Malott

Scott Riling

Hosts

Ministry Tour

Come hear Peter Ndikumana’s 
compelling account of how he was 
miraculously spared from a tragic 
death by genocide and devoted 
himself to a life of service to God.

Experience this exciting virtual 
tour of the magnificent Lanier 
Theological Library, a 18,000 sq. ft.  
research library in Northwest 
Houston, Texas that incorporates 
stunning architectural features 
and serves as a historical resource 
for all students of the Bible.

Enjoy both laughter and thought-provoking 
moments as CJ Malott and Scott Riling 
guide you through a fun-filled day and 
share their personal stories of triumph.

Peter Ndikumana

Special
Guest

Lanier Theological Library

Virtual Conference  
Details coming soon!

Produced by the CO+OPSave the Date!
2.18.2021



ministrytools

Technology abounds in everything we do.  We carry 
around cell phones with greater computing power 
than what produced the Apollo 11 moon landing!  We 
have apps for everything—ordering food, purchasing 
movie tickets, shopping on Amazon, and the list keeps 
going.  The same holds true for the church.  There are 
apps for everything from connecting to your ChMS or 
accounting systems to reconciling credit card purchases 
to managing your travel plans.

As the Administrator for Seacoast Church, I utilize 
a variety of apps and wanted to give you a recap 
of the ones I have chosen and why.  I have broken 
them down into four categories: Finance, File Access, 
Communication and Travel.

Finance

Sage-Intacct – In 2014, Seacoast transitioned to Sage-
Intacct to manage our finances.  This has given us 
better information and greater access to data.  While 
Sage-Intacct doesn’t have a specific app, their website is 
optimized for phone access.  While I can technically do 
anything with the web interface, not all of our reporting is 
optimized for a phone. 

Nexonia – Seacoast uses Nexonia for employee credit 
card reconciliation and approval of invoices and expenses.  
For purchases on their church credit card, employees can 
snap a photo of a receipt and add details at the time of 
purchase.  The image is matched when the charge hits 
the card, making it easier to reconcile, while ensuring 
the church gets a larger percentage of receipts.  This has 
made the Accounting staff very happy!

On the invoice and expense approval side, managers can 
view their staff charges, adjust GL coding if needed, and 
approve transactions—all from the app.  (These can also 
be done through an email sent to the manager.)  This 
makes it easier to approve transactions while on the road 
or working from home. 

Technology Resources for Churches 

by Glenn Wood    

Apple Pay/Google Pay – Whether or not your bank 
allows you to add your credit card to their system is 
bank-specific, but if you can, it provides an easier way to 
pay and track purchases. Contactless payment methods 
are becoming more prevalent during the pandemic and 
this is another option. 

File Access

Seacoast uses MS Teams and the M365 platform for 
access to emails, files, team chats and information 
sharing, and we are very happy with the integration.  
NFP licenses are inexpensive and offer access to a variety 
of tools to manage data. 

OneDrive allows users access to files in their private drive, 
but also access to shared files across various teams.  Sharing 
of files, either through a shared link or sending the actual 
files, is simple and effortless. 

Not all files are stored in OneDrive, so I also use Dropbox 
for files that are not sensitive in nature.  There are some 
who oppose Dropbox and use similar apps, but this is a 
discussion for your IT Department and church leadership.  
Other options include OwnDrive, Box and Google Drive. 

Evernote is a wonderful app that allows access to 
PDF files, photos, receipts and documents.  Files can 
be “tagged” which helps to categorize them and make 
finding information easier.  They offer both free and paid 
versions.  The Pro version will scan documents and offers 
OCR recognition to find serial numbers, phone numbers 
and any other text item on a document! 

Being a person who LOVES working with spreadsheets, I 
have to include MS Excel.  The app provides access to all 
of my documents and allows me to do a lot of work on 
files when away from my computer.  Running pivot tables 
can be a bit challenging on my phone, but I can still have 
access to them.  MS has mobile apps for their entire suite of 
programs: Word, PowerPoint, Access, OneNote and more. 
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Communication

MS Teams – As a M365 church, we utilize Teams for ministry 
team meetings, video chats and texting between staff.  We 
are very happy with the platform, and new features are being 
rolled out on a quarterly basis.

Zoom – There are some who think Zoom isn’t secure and should 
be avoided, but it is up to the IT staff and church leadership to 
decide on approved platforms.  At Seacoast, we use Zoom for 
some video calls.  There are a TON of articles on Zoom security.  
Read them, talk with your IT staff and make your own decision.

Travel 

My go-to travel app is TripIt.  It allows me to forward emails for 
plane, hotel and rental car reservations, and the app will create 
trips based on dates.  It makes it easy to keep up with changes 
and information and giving my wife the login allows her to keep 
track of my schedule! 

There are a variety of airline, rental car, hotel and travel apps 
available.  Find the ones that make sense for you.  For mobile 
boarding passes, using the app for the carrier you are flying is 
quick and easy—no need to overcomplicate it!

FlightView allows me to enter flight information and see a map 
of the route, as well as weather conditions.

MyTSA is an app that provides estimated wait times based 
on the time of day and day of the week.  It can help you 
in determining how early you need to arrive at the airport 
before your flight. 

CarFind puts a “pin” in a virtual map and shows you where 
you parked your vehicle.  I “lost” a car years ago at DFW airport 
because I thought I had left it in one lot, but actually parked it 
in another.  (It took me three hours to find it!)  CarFind gets you 
home quicker because it guides you right to your vehicle. 

The list could go on and on, but these are my top go-to apps.  
What are yours?  

Glenn Wood     

Glenn Wood is the Pastor of Administration for 
Seacoast Church, where he has served since 
1995.  Seacoast is a multisite non-denominational 
church with 14 campuses across South and North 
Carolina.  He oversees administration, legal work, 
campus leases, site selection, campus design, 
politics, forecasting, construction projects, and 
coordinates the work of the IT/AV departments 
on campuses. 
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techtalk

Forward planning churches and ministries are continuing 
to pursue IT plans during these crazy 2020 months.  Many 
of these projects target growth and involve both staff and 
volunteers.  The current pandemic adds complexities that 
may hinder their successful completion.  As a result, past 
methodologies, which were primarily manual in nature, must 
be automated and simplified.  Microsoft Teams provides the 
collaboration tools for streamlining in today’s environment.

To begin with, Teams is part of the Microsoft ecosystem.   
As such, it seamlessly integrates with all the other Microsoft 
products that staff members and volunteers are already familiar 
with.  This includes the entire Microsoft 365 family—Outlook, 
Word, Excel, OneNote, Publisher, Access and PowerPoint.  Many 
individuals use these products professionally and personally.

In the past, working in a group project environment involved 
many moving parts that heavily relied on manual practices.  
Projects necessitated printing large amounts of documents, 
physically distributing them to all team members, making 
countless phone calls in all directions, and redistributing 
documents every time a change was made.

Microsoft Teams includes comprehensive collaboration tools 
that provide for easy sharing and exchanging of information and 
documents throughout the life of the project.  Moreover, Teams 
accomplishes this regardless of whether project team members 
are in-house staff or volunteers located across the world.

Let’s examine some of the key features and functionalities 
provided by Teams:

Group work simplification.  Teams’ video conferencing 
capabilities allow you to share and collaborate in real-time.  
You can complete work with your colleagues as you chat 
together and work on files through Teams, rather than taking 
turns emailing updates.

Collaborate securely internally and externally.  You can 
be confident in the cutting-edge security and compliance 
capabilities that come with Teams and Microsoft 365.  Eliminate 
any concerns about “Zoom-bombing” type experiences that 
other video conferencing platforms encounter.  

Overcoming Technology Challenges   

by Doug Reed      

Reduced email.  Conversations are kept in a team channel 
for convenient viewing by all team members.  You’ll have less 
clutter in your inbox, as quick questions get resolved promptly 
over Teams chat, rather than waiting on an email reply.

Access Teams across all your devices.  Teams not only has a 
comprehensive web interface, but you can collaborate on the go 
or answer teammate questions from afar using the mobile apps.

Automatic setup across the suite.  When you create a team, 
Microsoft Teams will also create a shared selection of Microsoft 
365 elements for whatever you’re working on.  This includes a 
SharePoint team site, shared OneNote notebook, or shared Plan.

Fast searching for information.  Use the search function in 
Microsoft Teams to easily find relevant information from past 
conversations or files.  You can directly schedule meetings for your 
group where all members within the team are automatically invited.  

These are just some of the myriad of functions provided by 
Microsoft Teams.  As an added bonus, as a 401(c)3 church 
or ministry, you are eligible for Microsoft’s nonprofit pricing. 
Microsoft offers donated and discounted products for eligible 
organizations, regardless of size. These nonprofit offerings 
provide access to feature-complete Microsoft 365 cloud services, 
including Microsoft Teams, without a significant financial outlay.

While living during a pandemic is fraught with challenges 
never before experienced in our lives, it’s also a time to 
regroup and plan.  A year ago, less than 10% of churches in 
the United States streamed their services live on the internet.  
Almost overnight, that became a necessity.  There are countless 
post-pandemic opportunities for churches and ministries, and 
now is the ideal time to plan for them.  Microsoft Teams can be a 
vital part of your future project planning. 

Doug Reed     

Vice President and COO
BEMA Information Technologies

As a Managed IT Services Provider, BEMA 
Information Technologies can assist your 
organization in fine-tuning your environment to 
live more phish-free in the 21st century.

38



39

THE CHOICE
IS

CLEAR

• Benefi t Plan Administration
• Payroll Management
• Retirement Planning
• Claims Management
• HR Consulting
• Pre-tax HSA, FSA, and

HRA Planning Solutions

Core Benefi t Services
Proven.  Experienced.
Trusted. Since 1988.

Kim Whaley
kim@corebenefi ts.net   

713-647-9700

Houston Branch: 

10055 Regal Row #150 
Houston, Texas 77040 
Leonard Gros 281.820.6300
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upcloseandpersonal
with a CO+OP Vendor

Doug Reed – BEMA 

Each month, we interview one of our approved CO+OP Vendors.  This month, we spoke with  

Doug Reed, Chief Operating Officer of BEMA Information Technologies.  Take a closer look at how 

his organization can benefit your ministry.

Q:  How many team members do you have and what is 
their focus?

A:  We have 50 Team Members.  The large portion of 
them are technical engineers with years of experience 
implementing and maintaining IT environments. 

Q:  What are some of the challenges of working with 
organizations using both PCs vs. Macs?

A:  BEMA serves well over 100 churches, and almost 
all have both Windows devices and Macs.  We 
strive to help clients determine what a user needs 
based on their job duties.  Historically, it has been 
cumbersome for Mac users to access items like file 
shares and manage Macs centrally.  However, as 
everything moves to cloud solutions like Microsoft 
365 with OneDrive and Teams, it is much easier for 
Mac users to coexist and coauthor with PC users.  
Additionally, centralized Mac management through 
products such as JAMF or Mosyle is making it easier 
to deploy applications and policies to all Macs in the 
environment without having to touch each device.

Q:  What percentage of customers utilize cloud storage 
vs. onsite servers?

A:  For the last few years prior to COVID-19, we have 
been strongly encouraging our clients to move to the 
cloud.  We are very thankful that over half our clients 
responded by deciding to make this move in some 
form, as it made their transition to working remotely 
much more seamless.  This is a very smart preparedness 
step for natural disasters such as hurricanes.  By having 
data in the cloud, team members have the ability to 
work from anywhere, and leaders have peace of mind 
that business continuity will occur.

Q:  Can you clarify what services your organization 
provides for our members?

A:  We provide IT services.  This encompasses everything 
from desktop support to complex IT strategy and 
solutions.  High demand needs include:

• Security - Helping clients work towards safe and 
secure environments 

• Cloud - Helping clients move to the cloud

• Remote Workforce - Assisting with strategy and 
implementation of remote workers

• Wireless - Implementing secure and efficient 
wireless environments 

Q:  What sets you apart from similar organizations?

A:  Experience is the BEMA Difference.  The vast majority 
of our engineers have been with us for many years, 
so we bring a wide array of experience to the table.  
BEMA leadership will do the right thing when it comes 
to taking care of clients.  We are known for a strong 
Help Desk including Grant, who has been with us for 
over 12 years.  Our Team Members truly care about 
people and are passionate about helping churches, 
schools and ministries attain their goals and provide 
workable solutions.  Should issues arise, BEMA will work 
through challenges with you to overcome them.  

Q:  How did you get into this line of work?

A:  My passion for ministry led me to this area.  I love 
seeing churches have the ability to minister to their 
constituents with consistency and efficiency.  It 
makes me happy to see ministries take advantage of 
modern technology instead of working on 10-year 
old machines.
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Q:  What is the biggest technology issue currently impacting 
churches and schools?  

A:  At the moment, the issue at hand is conducting church 
services and school classes both in person and streaming 
at the same time.  

Q:  What is the greatest benefit to an organization of 
outsourcing their technology services? 

A:  Outsourcing brings the following advantages:

• Experience - Customers immediately gain the collective 
years of experience from our engineers.  Serving over 100 
churches simultaneously, we share experience from one 
organization to the next.

• Variety - Between 35 engineers, we have quite a variety 
of solutions in our toolbox from trying various strategies 
over the years.

• Availability - Lots of small to medium-sized organizations 
don’t need to pay salary and benefits for a full-time IT 
resource.  BEMA is here when you need us. 

Q:  If an organization outsources their audio/visual needs, can 
they still utilize your services?  

A:  Yes.  In most cases, AV/sound experts are not knowledgeable 
in dealing with IT networks.  We often work hand-in-hand 
with AV firms. 

Q:  If a CO+OP member wishes to utilize BEMA, what should 
they expect from the process?

A:  Friendly, respectful, responsive service.  We usually start 
with an IT Assessment.  This process helps to identify 
any deficiencies in the environment as well as outline 
solutions.  The main deliverable from this process is 
the creation of an IT Plan which helps the client see 
3-5 years down the road regarding IT direction and 
decisions.  Based on the IT Assessment, we perform any 
urgent project work to correct or fix issues.  Most have 
to do with backups, antivirus software or equipment not 
working correctly.   

Once urgent issues have been resolved, we move 
on to ongoing support.  BEMA offers several support 
plans to meet the needs of small and medium-sized 
organizations.  In addition to our service desk, we provide 
patching of workstations and servers, managed endpoint 
protection to reduce risk of viruses and ransomware, and 
monitoring of your network to alert us of any outages. 

PROVIDING OUR CUSTOMERS
OUTSTANDING VISUAL COMMUNICATION 

SOLUTIONS SINCE 1956

PROVIDING OUR CUSTOMERS
OUTSTANDING VISUAL COMMUNICATION 

SOLUTIONS SINCE 1956

statesign.com | 713-943-1831

benekeithgulf
@benekeithgc

We are a broadline food service 
distributor carrying national 
and local brands. We’re making 
online ordering easier with our 
Entree App.

benekeithgulfcoast

Contact Chris Olah to learn more: jcolah@benekeith.com
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Be sure to visit our newly updated 

CO+OP website at churchco-op.org!  

CO+OP Members, call 832-478-5131 for 

your Member Login code to gain access 

to exclusive content and savings.
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CFAC Mechanical
“The Mechanical Contractor for 
Houston Churches and Non-Profits”

License Number:
TACLA5073E

Outstanding Service Including:
• Custom maintenance agreements
• No overtime with contract
• Available 24/7
• Maintenance, Repairs & Replacement for  

Split Systems, Chillers and Boilers
• New construction and remodels
• Specializing in Energy Management Controls 
• Free Energy Analysis

NEW Air Cleaning Systems Offered:
•  The REME HALO is designed to eliminate sick 

building syndrome risks by reducing odors,  
air pollutants, VOCs (chemical odors), smoke, 
mold, bacteria and viruses

•  The Air Scrubber Plus substantially reduces 
odors, visible smoke in the air, and microbial 
populations on surfaces*, utilizing the patent 
pending ActivePure® Technology

www.cfacservice.com

adminassistant@cfacservice.com 

P: 281.350.2665 
A+ rating on bbb.org

Cover Your Ministry in 
Sherwin-Williams Paint

Visit sherwin-williams.com
wade.griffin@sherwin.com

• Innovative coatings to get  
the job done quickly

• A broad selection of paints and  
stains, applicators and painting 
supplies

• Exceptional color selection tools

• Paints that meet the most stringent 
environmental regulations

• Competitive pricing

• Expert advice and exceptional service 
from a store near you
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Approved Vendors 

AUDIO VISUAL & 
INFORMATION TECHNOLOGY
BEMA Information Technologies, LLC
bemaservices.com
 Doug Reed 713.586.6431 
  doug.reed@bemaservices.com

CUSTODIAL SERVICES & 
SUPPLIES

Buckeye Cleaning Centers 
buckeyeinternational.com
 Geoffrey Abbott 713.969.9336  HOU
  gabbott@buckeyeinternational.com
 Charles Wood 210.340.7777 SA
  cwood@buckeyeinternational.com
 Victor Gutierrez 512.386.7888 AUS
  vgutierrez@buckeyeinternational.com
 Harrison Fregia 314.374.0307 NAT
  hfregia@buckeyeinternational.com

Professional Janitorial Service (PJS) 
pjs.com
 Robert Jacobs 281.799.2112
  rjacobs@pjs.com

Ridley’s Vacuum & Janitorial Supply 
RidleysOnline.com
 Greg Zimmerman  832.714.2950 (S HOU)
  gzimmerman@ridleysonline.com
 Tom Poe, Jr.  281.415.0838 (N HOU)
  tom@ridleysonline.com

 EDUCATIONAL SUPPLIES
Educational Products, Inc. (EPI)
educationalproducts.com
 Teresa Cliett 832.327.6325 HOU
  tcliett@educationalproducts.com 
 Kevin Banker 972.695.4973 DFW
  kbanker@educationalproducts.com
 Karla Jackson 210.714.3006  SA 
  kjackson@educationalproducts.com
 Lori Longoria  512.337.9787  AUS 
  llongoria@educationalproducts.com
 Marta Savin 800.365.5345 NAT 
  msavin@educationalproducts.com

ENERGY & HVAC
APS Building Services
apshou.com
 Lee Harvey 713.979.0720
  lharvey@apshou.com

Air Performance Service, Inc.
airperformance.com
 Tony Ayala 817.822.9362
  tayala@airperformance.com

CFAC Mechanical
 cfacservice.com
 Buddy Randall 281.379.2665
  brandall@cfacservice.com
 Belinda Davis 281.379.2665 
  bdavis@cfacservice.com

Daikin Applied
 daikinapplied.com
 Duane Rothstein 952.261.9313
  duane.rothstein@daikinapplied.com

 TES Energy Services, LP
tesenergyservices.com
 John Blunt 866.948.5720 x103 DFW
  john@tesenergyservices.com
 Michael Bernstein 866.948.5720
  mbernstein@tesenergyservices.com

FACILITIES & OPERATIONS
Chamberlin Roofing & Waterproofing
chamberlinltd.com
 Monica Pfeiffer  713.425.9031
  mpfeiffer@chamberlinltd.com

High Access Solutions
wereachhigh.com
 Paul Ptak  817.243.6800
  paul@wereachhigh.com

Imperial Utilities and Sustainability, Inc.
imperialsustainability.com
 Paul Brokhin 713.206.1565
  pbrokhin@imperialsustainability.com

Integrity Furniture Solutions
integrityfurniture.com
integrityfurnituresolutions.com
 Drew Coleman 888.398.8897
  drew@integrityfurniture.com

MITY Inc. 
mityinc.com
 Diane Brereton 800.282.6498
  diane.brereton@mityinc.com

Modern System Concepts, Inc.  
modernsys.com
 Scott Gahn  713.412.8314
  scott.gahn@modernsys.com

Pogue Construction  
pogueconstruction.com
 Zach Walker  972.529.9401
  zach@pogueconstruction.com

Sherwin-Williams Co. 
sherwin-williams.com
 Wade Griffin 512.585.0713 
  wade.griffin@sherwin.com

Total Recreation Products (TRP)
totalrecreation.net
 Kelly O’Conner 800.392.9909
  info@totalrecreation.net

Voss Lighting
vosslighting.com
 Jason Gingrich 713.996.8060
  jason.gingrich@vosslighting.com

Yellowstone Landscape
yellowstonelandscape.com
 Travis Rogers 832.928.7650
  trogers@yellowstonelandscape.com

FINANCIAL INSTITUTIONS
Frost Bank, Public Finance Division
frostbank.com
 Noel M. Byrne, Division Manager   
  713.388.1146
  noel.byrne@frostbank.com
 Shirley Cox, North TX Sales Manager   
  817.420.5563
  shirley.cox@frostbank.com
 Anthony White, South TX Sales Manager 
  210.220.6996
  awhite@frostbank.com
 Mark Worthen, Gulf TX Sales Manager  
  713.388.7588
  mark.worthen@frostbank.com

FINANCIAL SERVICES
Ann E. Williams, PC
cpawilliamsonline.com
 Ann Williams 832.242.4739
  awilliams@cpawilliamsonline.com

APS Payroll
apspayroll.com
 Michael Sutton 318.629.5076 
  msutton@apspayroll.com

Ratliff & Associates, PC
ratliffcpas.com
 Mr. Ashley Voss 817.332.3222 
  avoss@ratliffcpas.com
 Ruth Ann Voss 817.332.3222 
  info@ratliffcpas.com

FOOD SERVICE & SUPPLIES

Ben E. Keith
benekeith.com
 Chris Olah 832.878.3788
  jcolah@benekeith.com

Daily Java
dailyjava.com
 Mike Bacile 214.821.8818
  mike@dailyjava.com

First Choice Coffee Services
firstchoiceservices.com
 Leonard Gros 281.389.5755
  l.gros@firstchoiceservices.com

INSURANCE 
Core Benefit Services, Inc.  
corebenefits.net
 Kim Whaley RHU 713.647.9700
 Group Employee Benefits Specialist
  kim@corebenefits.net

Health Insurance Solutions
MedicareandLongTermCareSolutions.com
 Michelle Feagin, RHU 281.752.4830
  mfeagin1@comcast.net
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Insurance One Agency 
insuranceoneagency.com
 Gary Benson 281.350.6277 HOU
  garyb@insuranceoneagency.com
 Paula Burns 281.350.6277 HOU
  pburns@insuranceoneagency.com
 Rick McCrary 972.267.8000  DFW
  rick@insuranceoneagency.com
 Joe Hutchison 210.402.0288  SA
  jhutchison@insuranceoneagency.com
 Ryan Hutchison 210.402.0288   SA
  ryan@insuranceoneagency.com

Frost Bank, Public Finance Division
frostbank.com
 Noel M. Byrne, Division Manager   
  713.388.1146
  noel.byrne@frostbank.com
 Shirley Cox, North TX Sales Manager   
  817.420.5563
  shirley.cox@frostbank.com
 Anthony White, South TX Sales Manager 
  210.220.6996
  awhite@frostbank.com
 Mark Worthen, Gulf TX Sales Manager  
  713.388.7588
  mark.worthen@frostbank.com 

OFFICE SUPPLIES & EQUIPMENT
Office Depot Business Solutions Division 
http://bsd.officedepot.com
 Buying Group Customer Service   
  800.650.1222
 Andre Riedl 855.337.6811 x 12682
  andre.riedl1@officedepot.com

Sharp Business Systems
tx.sharp-sbs.com
 Daniel Anders 713.688.8873
  Daniel.Anders@SharpUSA.com

Index to Approved Vendor Ads

PRINTING SERVICES
Brodnax 21C Printers
brodnax21c.com
 Scott Muckensturm  972.533.6872
  scott.muckensturm@brodnax21c.com

PROMOTIONAL PRODUCTS
NW Digital Works, LLC
nwdigitalworks.com
281.370.3900 Office
 Mike Roberts  713.594.2129 Direct
  MERoberts@nwdw.biz

SIGNS
National Signs, LLC 
nationalsigns.com
 Andy Bourn  713.863.0600
  andy.bourn@nationalsigns.com

State Sign 
a Comet Signs Company
statesign.com
 Monic Ingram  832.980.7550
  monic.ingram@statesign.com

Generis
generis.com
 Greg Morris  404.408.0192
  greg@generis.com
Capital Campaigns & Stewardship Consulting

Salem Media/KKHT 100.7 FM
salemmedia.com/kkht.com
 Bernard Lee  713.260.6116   
  bernard.lee@salemradiohouston.com
Christian & Family Radio & Advertising

Smart Church Solutions and eSPACE
smartchurchsolutions.com
 Tim Cool  888.448.5664
  info@smartchurchsolutions.com
Facility Management Software Solutions

MINISTRY PARTNERS



www.modernsys.com

Over 25 years of 
local ownership, 
operation and  

service to the greater 
Houston area

Serving church 
communities, 

home and business

Bringing customers 
an unmatched  

commitment to 
service, excellence, 

and lower costs

We also specialize in the installation monitoring and maintenance of: 
• Electronic Security and Fire Detection System   
• Video Surveillance
• Communication Systems: Telephone and audio/video intercom systems   
• Asset Theft Protection, like lacing A/C units to detect theft or vandalism

Managing a facility accessible by multiple groups of people at different times 

can present a variety of access control and security concerns.  Our integrated 

access control systems are economical and provide enormous security benefits 

and peace of mind, without sacrificing access flexibility.  We take the time 

necessary to ensure that the system we design and install addresses your 

unique issues.  We have access to the best technologies, and specialize in 

non-proprietary systems that keep you in control.

sales@modernsys.com  |  281-599-7388State Licenses: B-08842 & ACR-1749

Integrated Access Control and Security
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SCHOOL SUPPLY OUTREACH PROGRAM
Help Children in Your Community and Sponsor School Supply Packs

Two Programs for
CO+OP Members

Two Programs for
CO+OP Members

800.365.5345 • w ww.EducationalProducts.comoducts.com

FREE Artwork
FREE Setup

FREE Delivery

 SAVE EVERY DAY ON CUSTOM APPAREL
School Spiritwear • VBS & Camp Shirts

Special Events • Staff & Volunteer • & More

Request a
FREE Sample 

Pack Today



Michelle Feagin, RHU | Health Insurance Solutions | 281-752-4830 | mfeagin1@comcast.net

New Medicare Annual Enrollment Periods!

October 15th - December 7th

Drug Plans and Advantage Plans

Michelle Feagin, RHU

January 1st - March 31st

Medicare Advantage Plans Only

The junk mail avalanche and robo calls are coming!

How can we help you?

The good news is that you don’t need to struggle alone. Through the CO+OP you have 
your own independent Medicare Specialist as a resource! We provide educational 
Medicare workshops and personal assistance to many of our CO+OP churches.
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Connecting People and Resources

Church Supplies & Services, Inc.
9950 Cypresswood, Suite 250
Houston, TX  77070

Office: 832.478.5131
Fax: 832.688.9874

churchco-op.org

1-888-600-8639
www.integrityfurniture.com
www.integrityfurnituresolutions.com

Furniture Solutions for 
Churches, Schools, and 
Business Environments

From Planning 
to Installation

CO+OP Vendor Since 2001


